	Insight Dojo – Italy HPV patient/Physician Mirror questionnaire


This document contains the master questionnaire for the patient arm of the Papilocare ‘mirror’ study and also acts as a basis for the HCP arm development. The questionnaire is designed to explore and understand how women experience the diagnosis and treatment of HPV and its impact on life. 
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<begin questionnaire>
Show all
For this survey our client Insight Dojo would like to ask your opinion about a personal or sensitive topic, please be assured that all the answers will be treated as confidential and will be used for market research purposes. 

All data will be processed in adherence to Market Research Society’s Code of Conduct and Data Protection Act 1998.

Ask all

Single code

Close if X0=2

X0. Many thanks for agreeing to take part in this survey. 

This research is being conducted by an independent market research company called Insight Dojo and is on the topic of women’s health. 

We are really interested to hear about your experiences in the area, and your responses will help shape the products and services that are available to people such as yourself.

Some of the questions in this survey are of a sensitive nature, but please be assured that any information you provide us with today will remain fully confidential, and none of the responses will be attributed to you personally.

The survey should take no longer than 30 minutes to complete.

Are you willing to proceed on this basis?

	1
	Yes
	Continue

	2
	No
	Close


Show all 

INFO TEXT 0

Many thanks – we hope you enjoying taking part!
	Section A: Screener


Ask all 

Single code

Close if S1=1

S1.
First of all, can you confirm your gender?

	1
	Male
	Close 

	2
	Female
	Continue


Ask all
Close if under 21 or over 65
S2.
And could you please indicate your age:

[Slider – 1 to 100]

Ask all

Multi-code

Rotate order 

S3. 

Which of the following tests, if any, have you had in the last 18 months? 

	1
	An HPV test (that is, a test conducted to detect the presence of HPV or the human papilloma virus)
	

	2
	A pap smear (you may also know this as a cervical screening test where you go to the doctor or gynecologist and a test is carried out to check for abnormal cervical cells)
	

	3
	An STI (sexually transmitted infection) test (that is, a test to detect whether you have any sexually transmitted infections) 
	

	4
	A pregnancy test (either at home or administered by a doctor) 
	

	5
	A blood test carried out by a doctor or nurse 
	

	6
	A general health check-up carried out by a doctor or nurse 
	

	7
	None of the above 
	


Ask if S3=1

Single code
S3a.

You mentioned that you have had a HPV test in the last 18 months. What was the result of this test? If you have had more than one HPV test in the last 18 months, please think about the most recent test you have had.

	1
	HPV positive (i.e. you were told you had HPV)
	

	2
	HPV negative (i.e. you were told that you did not have HPV/that no HPV was detected)
	

	99
	Can’t remember/don’t know
	


Ask if S3a = 1
Single code

S3b.

You mentioned that you have received a positive HPV in the last 18 months, was this the first time you received this diagnosis? 
	1
	Yes, this was the first time I have had this diagnosis
	

	2
	No - I have had tests prior to this that showed I was HPV positive
	

	99
	Can’t remember/don’t know
	


Ask if S3b = 2

Single code

S3c.

When was the first time you received a positive HPV test?

	1
	This year 
	

	2
	Between 1 and 2 years ago 
	

	3
	Between 2 and 3 years ago
	

	4
	Between 3 and 4 years ago
	

	5
	Between 4 and 5 years ago
	

	6
	More than 5 years ago
	

	99
	Don't know/can't remember 
	


Ask if S3 = 2
Single code
S4a.

You mentioned that you have had a pap smear test in the last 18 months.  What was the result of this pap smear? If you have had more than one pap smear in the last 18 months, please think about the most recent test you have had 

	1
	Normal - i.e. I was told that no abnormal cells were detected
	

	2
	Inconclusive - i.e. I was told that the results were uncertain, and that I might have abnormal cells (you may have been told you have 'ASC-US')
	

	3
	Abnormal - i.e. I was told that abnormal cells were detected (you may have been told you had high grade or low grade abnormal cells, or that you had CIN1, CIN2 or CIN3 cells)
	

	99
	Don't know/can't remember 
	


Ask if S4a = 3

Multi code
S4b.
What type of abnormal result was this? Please select all responses that apply 
	1
	I was told I had low grade lesions (this may have been referred to as ' LSIL')
	

	2
	I was told I had high grade lesions (this may have been referred to as ' HSIL')
	

	3
	I was told I had CIN1 
	

	4
	I was told I had CIN2
	

	5
	I was told I had CIN3
	

	6
	I was told I had some abnormal cells but that the level/grade was unknown or uncharacterised (this may have been referred to as ASC-US)
	

	99
	Don't know/can't remember 
	Exclusive


Ask if S4a = 2 or 3

Single code
S4c.

You mentioned that you have had a smear test in the last 18 months where abnormal cells were detected, was this the first time you received this diagnosis?

	1
	Yes, this was the first time I have had this diagnosis
	

	2
	No - I have had tests prior to this that showed I had abnormal cells
	

	99
	Don't know/can't remember 
	


Ask if S4c = 2

Single code
S4d.

When was the first time that you had a smear test during which abnormal cells were detected?

	1
	This year 
	

	2
	Between 1 and 2 years ago 
	

	3
	Between 2 and 3 years ago
	

	4
	Between 3 and 4 years ago
	

	5
	Between 4 and 5 years ago
	

	6
	More than 5 years ago
	

	7
	Don't know/can't remember 
	


X1. Hidden variable – dummy to punch from screening questions

Single Code

	1
	Qualify
	Respondent has had a positive HPV test in the last 18 months (S3a = 1)

or

Respondent has had an abnormal smear test in the last 18 months (S4a = 2 or 3)

	2
	Does not qualify
	


Ask if have had a positive HPV test or abnormal smear in the last 18 months (X1 = 1) 

Single code along row
B1. Thinking still about the past 18 months. Which of the best applies to each of these tests/procedures?  If you have already told us about these, please include these in your responses.
Rows - Randomise
	1
	A colposcopy -  that is, a test conducted to look at the cervix more closely following an abnormal pap smear test 
	

	2
	A biopsy - that is, a procedure conducted often at the same time as a colposcopy where a sample of tissue is collected for further examination 
	

	3
	A procedure where abnormal cells are removed - this may be referred to as conisation, laser, or LEEP
	

	4
	A hysterectomy - a procedure conducted to remove all or part of the uterus 
	


Columns

	1
	I have had this test/procedure
	

	2
	I haven’t had this test/procedure, but it is planned
	

	3
	I haven’t had this test/procedure and it is not planned (as far as I am aware)
	


cation  
Punch for all

Dummy, hidden variable

Single code

X3. 

	1
	Have had an HPV test or an abnormal smear test only and are not waiting for another test/procedure 
	if 1=3 and 2=3 and 3=3 and 4=3

	2
	Have had an HPV test or an abnormal smear test only and are waiting for another test/procedure 
	if (1=2 or 2=2) and (3NOT1) and (4NOT1) and (1NOT1) and (2NOT1)

	3
	Have had a colposcopy or a biopsy and have had surgery 
	if (1=1 or 2=1) and (3=1 or 4=1)

	4
	Have had a colposcopy or a biopsy and waiting for surgery 
	if (1=1 or 2=1) and (3=2 or 4=2) and (3NOT1) and (4NOT1)

	5
	Have had a colposcopy or a biopsy and not waiting for surgery - WAIT AND SEE 
	if (1=1 or 2=1) and (3=3) and (4=3)

	6
	Have had surgery without having had a colposcopy or biopsy 
	if (1=2 or 1=3) and (2=2 or 2=3) and (3=1 or 4=1)

	7
	Waiting for surgery without having had a colposcopy or biopsy 
	1=3 AND 2=3 AND (3=2 OR 4=2) AND 3NOT1 AND 4NOT1



	Section B: Patient Journey


Section to be asked of all

Section header to be visible throughout section:
Treatments you’ve had for this condition

Show all 

INFO TEXT 2

Many thanks for your responses so far. The purpose of this survey is to gain an understanding of the experience of women such as yourself with pap smears and HPV tests.  Your input into this research is highly appreciated and will help us to develop better ways of managing the condition. If you have received treatments for this condition abroad, please only answer on the basis of your experience in Italy.
<break>

For the first part of this survey we'd like to understand a bit about the different tests and procedures that you may have experienced. 

Ask if S3 = 1 and S3 = 2
Single code
B2. 
You mentioned that you had both an HPV test and a pap smear test in the last 18 months, which of the following best applies?

	1
	I had these tests at the same time
	

	2
	I had the HPV test first followed by the pap smear test
	

	3
	I had the pap smear test first followed by the HPV test
	


Ask if S3 = 1

Single code
B3a.

Please indicate how many HPV tests you have ever had (as best you can remember).

Slider (1 – 30)

Ask if S3 = 2
Single code
B3b.

Please indicate how many pap smears you have ever had (as best you can remember).

Slider (1 – 30)

Punch for all

Dummy, hidden variable

Single code

X2. 

	1
	Pap smear only 
	(code if S3 = 2 and S3 <> 1)

	2
	HPV test only 
	(code if S3 = 1 and S3 <> 2)

	3
	Pap first then HPV 
	(code if S3 = 1 and S3 = 2 and B2 = 3)

	4
	HPV first then pap smear 
	(code if S3 = 1 and S3 = 2 and B2 = 2)

	5
	HPV and pap at same time
	(code if S3 = 1 and S3 = 2 and B2 = 3)


End of section B info text

Show all

Thank you for your responses so far. In this survey, we would like to ask you about  <pipe section headers according to X3>.
	Section C: Diagnosis


Section to be asked of all

Section header to be visible throughout section: 

Your diagnosis

Ask all

Open text

C1.

You mentioned that you have received an abnormal smear test/positive HPV test in the last 18 months.  As far as you can recall, what words/terms did the doctor use when describing your condition/diagnosis? 

Ask all

Multi code

C2.

Concerning this, which of the following diagnoses have you ever received (i.e. what have you ever been told you are suffering from) since your first abnormal pap smear/positive HPV test? Please select all that apply

	1
	CIN 1
	

	2
	CIN 2
	

	3
	CIN 3
	

	4
	Low grade lesions (may also be referred to as LSIL)
	

	5
	High grade lesions (may also be referred to as HSIL)
	

	6
	Inconclusive, uncharacterised or uncertain (this may be referred to as AS-CUS or cells of undetermined significance)
	

	7
	HPV (may also be referred to as the human papillomavirus)
	

	8
	I have abnormal cells (but can’t remember the exact type/diagnosis)
	

	9
	I have abnormal cells (but have not been told the exact type/diagnosis)
	

	10
	Cervical/intraepithelial lesions
	

	11
	Pre-cancerous cells
	

	98
	Other (please specify)
	Insert open text box

	99
	I am unsure
	Exclusive


Ask all

Multi code

C3.

Which of the following were you told you had the last time you received a diagnosis? Please select all that apply
	1
	CIN 1
	

	2
	CIN 2
	

	3
	CIN 3
	

	4
	Low grade lesions (may also be referred to as LSIL)
	

	5
	High grade lesions (may also be referred to as HSIL)
	

	6
	Inconclusive, uncharacterised or uncertain (this may be referred to as AS-CUS or cells of undetermined significance)
	

	7
	HPV (may also be referred to as the human papillomavirus)
	

	8
	I have abnormal cells (but can’t remember the exact type/diagnosis)
	

	9
	I have abnormal cells (but have not been told the exact type/diagnosis)
	

	10
	Cervical/intraepithelial lesions
	

	11
	Pre-cancerous cells
	

	98
	Other (please specify)
	Insert open text box

	99
	I am unsure
	Exclusive


Ask if C3 NOT 99  

Multi code

C3a.

You mentioned that your last diagnosis was <pipe options selected at C3>. Which of the following best applies?
	1
	I’m certain that this diagnosis still applies
	

	2
	I’m not sure whether this diagnosis still applies
	

	3
	I strongly suspect that this diagnosis no longer applies
	


Ask if C2 = 7  
Multi code

C4.

You mentioned that you have received a positive HPV test, are you aware of the type of HPV you were told you had?

	1
	HPV 16
	

	2
	HPV 18
	

	3
	HPV 31
	

	4
	HPV 33
	

	5
	HPV 35
	

	6
	HPV 39
	

	7
	HPV 45
	

	8
	HPV 51
	

	9
	HPV 52
	

	10
	HPV 56
	

	11
	HPV 58
	

	12
	HPV 59
	

	13
	HPV 66
	

	14
	HPV 68
	

	98
	Other (please specify)
	Insert open text box

	99
	Don't know/can't remember
	Exclusive


	Section D: Experience through the journey – First smear/HPV test


Section to be asked of all respondents
Section header to be visible throughout section: 

Please answer about your first smear test and/or HPV test
Section D intro text

Show all

Thank you for your responses so far. In this next section we would like to ask you about the first smear test and/or HPV test you had. Please think back to this first test where you received a diagnosis of abnormal cells/HPV positive.
Subsection to be asked of all
Di: First smear/HPV test – prior and actual test

Ask all 

Single code 

Keep order 

D1a.

Earlier you mentioned that you have had a smear test and/or n HPV test in the last 18 months.  Which of the following best describes why you went for this test? 
	1
	I had the test following a prompt from the healthcare system (for example, your doctor may have suggested you have the test, or you may have received an automated reminder from your regional healthcare system) 
	

	2
	I proactively decided to have the test without any specific prompt from the healthcare system
	


Ask if D1a = 2 

Multicode 

Rotate order 

D1b.  Which of the following, if any, influenced your decision to have this test?  

	1
	I noticed some symptoms 
	

	2
	I saw an advertisement, poster or flyer
	

	3
	I received a prompt at work (e.g. annual health check prompt)
	

	4
	A friend or family member recommended that I have a test 
	

	5
	My partner recommended that I have a test 
	

	6
	I had started to become sexually active 
	

	7
	I discovered one of my sexual partner may have been infected 
	

	8
	I needed a follow-up from a previous abnormal test 
	

	98
	Other (please specify)
	Insert open text box

	99
	Don't know/can't remember
	Exclusive


Ask all

Single code

D1ab.

When did this test take place?

	1
	January 2017
	

	2
	February 2017
	

	3
	March 2017
	

	4
	April 2017
	

	5
	May 2017
	

	6
	June 2017
	

	7
	July 2017
	

	8
	August 2017
	

	9
	September 2017
	

	10
	October 2017
	

	11
	November 2017
	

	12
	December 2017
	

	13
	January 2018
	

	14
	February 2018
	

	15
	March 2018
	

	16
	April 2018
	

	17
	May 2018
	

	18
	June 2018
	

	19
	July 2018
	


Ask all

Single code

D2.

Still thinking about the smear tests or HPV tests that you had in this past 18 months, who was the first doctor you saw about this?

	1
	A GP on the national health service
	

	2
	A private GP
	

	3
	A gynecologist on the national health service
	

	4
	A private gynecologist
	

	5
	A specialist colposcopist on the national health service
	

	6
	A private specialist colposcopist 
	

	7
	A nurse on the national health service 
	

	8
	A nurse seen privately 
	

	98
	Other (please specify)
	Insert open text box

	99
	Don't know/can't remember
	Exclusive


Ask all

Single code

D2a.

Did you already know this doctor/nurse?

	1
	Yes
	

	2
	No
	


Ask all

Single code

D2b.

And did you see this doctor/nurse at…
	1
	A hospital
	

	2
	A clinic
	

	3
	A GP surgery
	

	4
	At home
	

	98
	Other (please specify)
	Insert open text box

	99
	Don't know/can't remember
	Exclusive


Ask all

Multi code

D3.

Thinking back, at the time you went to see the doctor/nurse were you… please select the feelings that apply best – from as many or as few sections as appropriate – you do not need to select from every section
Ask all

Single code

D5.

How satisfied were you with this interaction?

	1
	Very dissatisfied
	

	2
	Dissatisfied
	

	3
	Neither satisfied nor dissatisfied
	

	4
	Satisfied
	

	5
	Very satisfied
	


Ask if D5 = 1, 2 or 3 (not satisfied)

Open text

D5a.

Why were you dissatisfied with this interaction?

Ask all
Multi code

D6.

Following this appointment, and before you got the results of your test, did you attempt to find out more from any of the following sources? - Randomise
	1
	I did online research using search engines
	

	2
	I visited specific websites
	

	3
	I spoke with my doctor/another healthcare professional
	

	4
	I spoke to my family 
	

	5
	I spoke to my friends
	

	6
	I spoke to my partner 
	

	7
	I did research elsewhere (e.g. looking through books, magazines, watching TV programmes)
	

	98
	Other (please specify)
	Insert open text box

	99
	I didn't look for further information at this stage
	Exclusive


Subsection to be asked of all
Dii: First smear/HPV test – waiting for and getting results
Ask all

Single code

D7.

How long was it until you got the results of your test? If you are unsure, please give your best estimate
	1
	Between 1 and 3 days
	

	2
	Between 4 days and a week
	

	3
	Between a week and two weeks
	

	4
	Between two weeks and a month
	

	5
	Between a month and two months
	

	6
	Between two and three months
	

	7
	Longer than three months
	


Ask all

Multi code

D8.

How did you feel while you were waiting for your results? please select the feelings that apply best – from as many or as few sections as appropriate – you do not need to select from every section
Ask all

Multi code

D9.

How were your results communicated to you?

	1
	By post/a letter
	

	2
	My doctor over the phone
	

	3
	A receptionist/admin staff member over the phone
	

	4
	Text message
	

	5
	By Email
	

	6
	I was contacted to arrange a follow-up appointment, or to come into the clinic/surgery/hospital where my results were then delivered in person
	

	7
	In person when I was already at the clinic/surgery/hospital (I did not make a specific appointment for this)
	

	98
	Other (please specify)
	Insert open text box


Ask if D9 = 5

Multi code

D9a.

What was the content of the email that you were sent by the doctor?

	1
	Information typed in the email
	

	2
	Links to pages with text-based info
	

	3
	Video or link to a video
	

	4
	Information sheets as attachments
	

	98
	Other (please specify)
	Insert open text box


Ask D9 = 6

Single code

D10.

You mentioned that you received your results in person. Was this…

	1
	At an appointment with the same doctor/nurse that conducted the test
	

	2
	At an appointment with another doctor
	

	3
	At an appointment with another nurse
	

	4
	A receptionist/admin staff at the GP/surgery
	

	5
	Someone else (please specify)
	

	99
	Can't remember 
	


Ask if D10 = 2

Single code

Rotate order

D10a.

And to the best of your knowledge was this doctor a..?

	1
	GP
	

	2
	Gynecologist 
	

	3
	Colposcopist 
	

	98
	Other specialist (please specify)
	Insert open text box

	99
	Don't know/can't remember
	


Ask all

Single code

D11.

How satisfied were you with the way the results were communicated to you?

	1
	Very dissatified
	

	2
	Dissatisfied
	

	3
	Neither satisfied nor dissatisfied
	

	4
	Satisfied
	

	5
	Very satisfied
	


Ask if D12 = 1 or 2 or 3 (not satisfied)
Open text

D12.

Why were you not satisfied with the way in which results were communicated to you?

Ask all

Multi code

D13.

What information about your diagnosis were you given at this stage? Please select all the pieces of information that you remember being told 

	1
	I was told I had CIN 1 abnormal
 cells
	

	2
	I was told I had CIN 2 abnormal cells
	

	3
	I was told I had CIN 3 abnormal cells
	

	4
	I was told I had low grade lesions (may also be referred to as LSIL)
	

	5
	I was told I had high grade lesions (may also be referred to as HSIL)
	

	6
	Inconclusive, uncharacterised or uncertain (this may be referred to as AS-CUS or cells of undetermined significance)
	

	7
	I was told I had HPV (may also be referred to as the human papillomavirus)
	

	8
	I have abnormal cells (but can’t remember the exact type/diagnosis)
	

	9
	I have abnormal cells (but have not been told the exact type/diagnosis)
	

	10
	Cervical/intraepithelial lesions
	

	11
	Pre-cancerous cells
	

	12
	I was given some information but I can't remember what 
	Exclusive

	98
	Other (please specify)
	Insert open text box

	99
	I wasn't given any further details about my diagnosis 
	Exclusive


Ask if D13 = 7
Single code

D13a.

What type of HPV were you told you had?

	1
	HPV 16
	

	2
	HPV 18
	

	3
	HPV 31
	

	4
	HPV 33
	

	5
	HPV 35
	

	6
	HPV 39
	

	7
	HPV 45
	

	8
	HPV 51
	

	9
	HPV 52
	

	10
	HPV 56
	

	11
	HPV 58
	

	12
	HPV 59
	

	13
	HPV 66
	

	14
	HPV 68
	

	98
	Other (please specify)
	Insert open text box

	99
	Don't know/can't remember
	Exclusive


Ask all

Multi code

D14.
How did you feel when you received these results? please select the feelings that apply best – from as many or as few sections as appropriate – you do not need to select from every section
Ask all

Multi code

D14a.

In an ideal world, what information would you like to have been given by the health care professional at this stage? Please choose all that apply. - Randomise
	1
	Information on further tests/procedures I might need to have 
	

	2
	Information on how the condition can progress
	

	3
	Information about the biology and physiology of the condition
	

	4
	Information about changes I can/should make to my lifestyle
	

	5
	Information about how the condition is acquired/caught (i.e. that it is usually as a result of a sexually transmitted infection)
	

	6
	Information on things I could do to help
	

	7
	Explanation of diagnosis
	

	8
	Reassurance about the condition and what it means for me
	

	9
	Information on specific products that could help 
	

	10
	Digital content such as a video
	

	98
	Other (please specify)
	Insert open text box


Ask all

Rank

D14a1. - Randomise
Please could you put these in order of importance? Please rank all the options below by clicking on them in order, starting with the most important.
[pipe codes chosen at D14a]

Ask all

Multi code

D14b. - Randomise
And what information were you actually given at this stage?

	1
	Information on further tests/procedures I might need to have 
	

	2
	Information on how the condition can progress
	

	3
	Information about the biology and physiology of the condition
	

	4
	Information about changes I can/should make to my lifestyle
	

	5
	Information about how the condition is acquired/caught (i.e. that it is usually as a result of a sexually transmitted infection)
	

	6
	Information on things I could do to help
	

	7
	Explanation of diagnosis
	

	8
	Reassurance about the condition and what it means for me
	

	9
	Information on specific products that could help 
	

	10
	Digital content such as a video
	

	11
	I was given some information but I can't remember what 
	Exclusive

	98
	Other (please specify)
	Insert open text box

	99
	I was not given any specific information at this stage
	Exclusive


Ask all

Multi code

D14c.

Which of these treatment options, if any, did the doctor discuss with you at this stage? Please select all that apply 

	1
	Medicines or pharmaceutical products
	

	2
	Herbal medicines or dietary supplements
	

	3
	Lifestyle changes
	

	4
	Surgery to remove abnormal cells (this may be referred to as conization, laser or LEEP)
	

	5
	Monitoring (Returning for appointments to check up on how the condition is progressing)
	

	98
	Other (please specify)
	Insert open text box

	99
	None of these treatment options were discussed at this stage
	Exclusive


Ask all

Single code

D15.

Did the health care professional discuss or recommend any products to help manage your condition at this stage?

	1
	They recommended a specific product/s
	

	2
	They discussed a product/s but didn't recommend anything specifically
	

	3
	They did not discuss any products 
	


Ask if D15 = 1 or 2
Single code

D16.

Which of the following best applies to your condition at this stage?

	1
	The health care professional proactively recommended/discussed these products with me
	

	2
	The health care professional discussed products with me, but only after I asked
	

	99
	I don't know/can't remember
	


Ask if D15 = 3

Single code

D17.

You mentioned that the health care professional didn't discuss any products at this stage.  How did you feel about this?

	1
	I would rather have been recommended a product 
	

	2
	I felt indifferent
	

	3
	I was happy not to be recommended a product
	


Ask if D17 = 1

Multi code

Rotate order

D17a.

Which, if any, of the following describe why you would like to have been recommended a product at this stage?
	1
	I want to feel like I'm doing something about it rather than nothing
	

	2
	I want to give my body the best chance of recovery by using a medicine
	

	3
	I want to get rid of HPV 
	

	4
	I want to heal faster
	

	5
	I want to avoid surgery
	

	6
	All medical conditions should be treated with a medicine of some kind
	

	7
	I’ve heard that products for the condition do exist and I wanted to try one
	

	98
	Other (please specify)
	Insert open text box


Ask if D15 = 1 or 2

Single code

D18.

You mentioned that the health care professional discussed product/s at this stage.  How did you feel about this?

	1
	I was happy to have been recommended a product 
	

	2
	I felt indifferent
	

	3
	I would rather not have been recommended a product 
	


Ask if D18 = 1

Multi code

D18a.

Which, if any, of the following describe why you were happy to have been prescribed a product at this stage? 

	1
	I wanted to feel like I'm doing something about it rather than nothing
	

	2
	I wanted to give my body the best chance of recovery by using a medicine
	

	3
	I wanted to get rid of HPV 
	

	4
	I wanted to heal faster
	

	5
	I wanted to avoid further surgery
	

	6
	All medical conditions should be treated with a medicine of some kind
	

	7
	I’d heard that products for the condition do exist and I wanted to try one
	

	98
	Other (please specify)
	Insert open text box


Ask if D15 = 1 or 2

Multi code

Show alphabetically

D19.

What specific products were discussed at this stage?

	1
	Acido Tricloac (Acef)
	

	2
	Acido Tricloroac (New Fadem)
	

	3
	Acido Tricloroac (Zeta)
	

	4
	Aldara
	

	5
	Celegyn
	

	6
	Colpofix
	

	7
	Condyline
	

	8
	Dafneben
	

	9
	Defence HP
	

	10
	Estromineral Prob
	

	11
	Filme Gyno
	

	12
	Finderm Forte Beta
	

	13
	Ginedie
	

	14
	Immuno Gin
	

	15
	Immunolact
	

	16
	Labo Life 2L
	

	17
	Oasit-K
	

	18
	Refix
	

	19
	Santes
	

	20
	Tiagin Fast
	

	21
	Verrulix
	

	22
	Virustop
	

	23
	VSL 3
	

	24
	Papilocare 
	

	98
	Other (please specify)
	


Ask if D15 = 1

Multi code

Show alphabetically

D20.

What specific products were recommended at this stage?

	1
	Acido Tricloac (Acef)
	

	2
	Acido Tricloroac (New Fadem)
	

	3
	Acido Tricloroac (Zeta)
	

	4
	Aldara
	

	5
	Celegyn
	

	6
	Colpofix
	

	7
	Condyline
	

	8
	Dafneben
	

	9
	Defence HP
	

	10
	Estromineral Prob
	

	11
	Filme Gyno
	

	12
	Finderm Forte Beta
	

	13
	Ginedie
	

	14
	Immuno Gin
	

	15
	Immunolact
	

	16
	Labo Life 2L
	

	17
	Oasit-K
	

	18
	Refix
	

	19
	Santes
	

	20
	Tiagin Fast
	

	21
	Verrulix
	

	22
	Virustop
	

	23
	VSL 3
	

	24
	Papilocare 
	

	98
	Other (please specify)
	


Ask if D15 = 1

Multi code

D20a.

Did the health care professional provide any explanation for this recommendation at this stage? If multiple products were discussed, please answer on the basis of the product that was explained the most. Please select all that apply
	1
	Yes - they explained how the product works
	

	2
	Yes - they explained in general terms
	

	3
	Yes - they described its effect on the immune system
	

	4
	Yes - they explained it would help heal lesions/cuts on my cervix 
	

	5
	Yes - they explained it would help get rid of abnormal cells
	

	6
	Yes - they explained it would improve the chances of my next smear test being normal 
	

	99
	No specific explanation of what this product does was given
	Exclusive


Ask if D15 = 1 or 2

Single code

D21.

How satisfied or dissatisfied were you with the products recommended/discussed at this stage?

	1
	Very dissatisfied
	

	2
	Dissatisfied
	

	3
	Neither satisfied nor dissatisfied
	

	4
	Satisfied
	

	5
	Very satisfied
	


Ask if D21 = 1, 2 or 3

Open text

D22a.

And why were you not satisfied with the products recommended/discussed at this stage?

Ask if D15 = 1 or 2

Single code

D22b.

Which of the following best describes your course of action regarding the products recommended/discussed at this stage?

	1
	I purchased the product and started using straight away  
	

	2
	I purchased the product but some time elapsed before I started to use  
	

	3
	I didn’t purchase the product (and don’t plan to in the future)
	

	4
	I didn’t purchase the product, but plan to in the future
	


Ask if D22b = 3

Multi code

D22c. - Randomise
Why did you choose not to take this product at this stage?

	1
	I did additional research and had concerns over the product’s safety
	

	2
	I did additional research and had concerns over the product’s efficacy 
	

	3
	I can’t afford the product 
	

	4
	I just didn’t get around to it 
	

	5
	My symptoms improved 
	

	6
	I found another solution 
	

	7
	I was taking other medication that I was told/thought might be incompatible
	

	98
	Another reason (please specify)   
	Insert open text box


Ask all

Multi code

D24.

Which of the following did the health care professional recommend to you at this stage? Please continue to think about the time when you received your initial test results.

	1
	That I stop smoking/do not smoke
	

	3
	That I take extra precautions in my sex life 
	

	4
	That I stop having sex altogether 
	

	5
	That I notify any recent sexual partners
	

	6
	That I take care not to share clothes or towels with others 
	

	7
	That I make changes to my diet and/or exercise regime 
	

	8
	That I take steps to boost my immunity 
	

	98
	Other (please specify)
	Insert open text box

	99
	They did not make any specific recommendations 
	Exclusive


Ask all

Multi code

D25.

After this initial pap smear/HPV test, what next steps, if any, were outlined at this stage?

	1
	I was told I would need a follow-up colposcopy and/or biopsy
	

	2
	I was told I needed another pap smear 
	

	3
	I was told I needed another HPV test
	

	4
	I was told I needed a procedure to remove the abnormal cells
	

	5
	I was told I would need a follow-up appointment to see how the condition was progressing
	

	6
	I was told that the condition may clear up itself, and that I should wait and see what happened naturally
	

	99
	No next steps were outlined 
	Exclusive


Ask if D25 not 99 (next steps were outlined)

Single code

D26.

Which of the following best applies to the next steps at this stage?

	1
	They were organised by the health care professional there and then 
	

	2
	They were organised by the health care professional but at a later date
	

	3
	I was left to organise myself
	


Ask all

Single code

D27.

Generally speaking, how well did you feel that you knew what to do next at this stage?

	1
	I knew exactly what to do next
	

	2
	I had a good idea about what to do next
	

	3
	I had some ideas about the things I could do but was unsure
	

	4
	I felt at a loss as to what to do next
	


Ask all

Single code

D28.

How satisfied or dissatisfied were you with your interaction with the doctor/health care professional at this stage?

	1
	Very dissatisfied
	

	2
	Dissatisfied
	

	3
	Neither satisfied nor dissatisfied
	

	4
	Satisfied
	

	5
	Very satisfied
	


Ask all

Open text

D29.

In your own words, can you describe how you would like to have been treated by the doctor/the health care professional at this stage?

Subsection to be asked of all

Diii: First smear/HPV test – actions post results
Ask all

Single code

D30.

Following your result did you attempt to seek any second opinions?

	1
	Yes
	

	2
	No
	


Ask if D30 = 1
Multi code

D31.

Who did you seek a second opinion from? Please select all that apply 

	1
	The same doctor that I had seen initially
	

	2
	A different doctor - a GP on the national health service
	

	3
	A different doctor - a private GP
	

	4
	A different doctor - a gynecologist on the national health service
	

	5
	A different doctor - a private gynecologist
	

	6
	A different doctor - a specialist colposcopist on the national health service
	

	7
	A different doctor - a private specialist colposcopist 
	

	8
	A nurse
	

	9
	Friends/family
	

	98
	Other (please specify)
	Insert open text box

	99
	Don't know/can't remember
	Exclusive


Ask if D30 = 1

Multi code

D31b. - Randomise
What were the reasons for seeking a second opinion? Please select all that apply

	1
	I didn't believe the diagnosis I was given 
	

	2
	I didn't feel the first health care professional gave me enough information about the condition 
	

	3
	I didn't feel the first health care professional gave me enough advice on how I could help treat the condition  
	

	4
	The initial health care professional was not forthcoming in discussing/recommending a product 
	

	5
	I didn't get on well with the initial health care professional/I found it hard to talk to them 
	

	6
	I wanted to see a female health care professional 
	

	7
	I wanted to see a specialist
	

	8
	I wanted to see a heath care professional privately
	

	98
	Other (please specify)
	Insert open text box


Ask all

Multi code  - Randomise
D32.

After you received your results, what did you do next? Please select all that apply

	1
	I conducted further research
	

	2
	I spoke to friends and/or family
	

	3
	I made changes to my lifestyle
	

	4
	I started taking a specific medicine or product
	

	5
	I took time off work
	

	6
	I contacted previous partners
	

	7
	I cried, or felt very emotional
	

	8
	I sought spiritual guidance
	

	98
	Something else (please specify)
	Insert open text box

	99
	I did not do anything specific in response to the result
	Exclusive


Ask if D32 = 1

Multi code  - Randomise
D34.

You mentioned that you conducted further research following your results. What sources did you use to carry out this research? Please select all that apply

	1
	I did online research using search engines
	

	2
	I visited specific websites
	

	3
	I spoke with my doctor/another healthcare professional
	

	4
	I spoke to my family 
	

	5
	I spoke to my friends
	

	6
	I spoke to my partner 
	

	7
	I did research elsewhere (e.g. looking through books, magazines, watching TV programmes)
	

	98
	Other (please specify)
	Insert open text box


Ask if D34 = 1

Open text

D35.

You mentioned that you searched online for information after receiving your results.  What specifically were you searching for - i.e. what words/questions did you type into the search engine?

Ask if D32 = 1

Multi code - Randomise
D37.

You mentioned that you conducted further research following your results. What specific information were you seeking at this stage? 
	1
	Information on what I should/could do to treat the condition
	

	2
	Information about how the condition was likely to progress
	

	3
	Information about the biology and physiology of the condition 
	

	4
	Information on the treatment options available
	

	5
	Information about specific products I could use
	

	6
	Information about lifestyle changes
	

	7
	Information about the specific diagnosis (e.g. class of lesion, strain of HPV)
	

	8
	Information about the social implications of having HPV
	

	9
	Information of health care professionals that could help me
	

	10
	Information about other womens' experiences
	

	11
	Information about how I came to have this condition
	

	98
	Other please specify
	Insert open text box


Ask all

Multi-code 

D39a.

Which of the following, if any, did you do after receiving your results? - Randomise
	
	Changed my habits around the house to ensure that I don’t pass the infection on
	

	
	Attempted to boost my immune system
	

	
	Increased my level of exercise
	

	
	Stopped/cut down on smoking
	

	
	Stopped/cut down on smoking on drinking alcohol  
	

	
	Made changes to my diet
	

	
	Changed towels/bedding more regularly
	

	
	Stopped sharing towels/bedding with others 
	

	
	Started taking more precautions in my sex life
	

	
	Notified my sexual partners 
	

	
	Stopped having as much sex  
	

	
	Stopped having sex altogether 
	

	
	None of the above 
	


Ask all

Carousel

D39b.

And to what extent did you experience the following after receiving your results? 

Rows  - Randomise
	
	A negative impact on relationships with friends 
	

	
	A negative impact on relationships with family
	

	
	A negative impact on the relationship with my partner 
	

	
	A negative impact on my sexual relationships 
	

	
	A negative impact on my work
	

	
	A negative impact on my hobbies
	

	
	A negative impact on travel
	

	
	A negative impact on sleeping patterns or quality of sleep
	


Columns

	1
	Not at all
	

	2
	Only slightly
	

	3
	Somewhat
	

	4
	A moderate amount
	

	5
	Quite considerably
	

	6
	A great deal
	


Ask all

Open text

D39c.

Are there any other changes you made to your life after this initial test? 
Ask all 

Single code 

D40. And did you start to take a product at this stage? This could be a product that the doctor recommended or one you found yourself.

	1
	Yes 
	

	2
	No 
	

	3
	Can’t remember 
	


Ask if D40 = 1

Multi code

D40a.

You mentioned that you started using a specific product following your results. What was this?

	1
	Acido Tricloac (Acef)
	

	2
	Acido Tricloroac (New Fadem)



	

	3
	Acido Tricloroac (Zeta)
	

	4
	Aldara
	

	5
	Celegyn
	

	6
	Colpofix
	

	7
	Condyline
	

	8
	Dafneben
	

	9
	Defence HP
	

	10
	Estromineral Prob
	

	11
	Filme Gyno
	

	12
	Finderm Forte Beta
	

	13
	Ginedie
	

	14
	Immuno Gin
	

	15
	Immunolact
	

	16
	Labo Life 2L
	

	17
	Oasit-K
	

	18
	Refix
	

	19
	Santes
	

	20
	Tiagin Fast
	

	21
	Verrulix
	

	22
	Virustop
	

	23
	VSL 3
	

	24
	Papilocare
	

	98
	Other (please specify)
	


Ask if D40 = 1

Multi code

D41.

Which of the following best applies to products that you took at this stage? Please select all that apply
	1
	I took a product/s that the doctor recommended to me 
	

	2
	I took a product/s that a pharmacist recommended to me 
	

	3
	I took a product/s that someone else recommended to me 
	

	4
	I took a product/s that I found myself 
	


Ask all

Multi code

D42.

How did you feel at this time - after you had received your results? please select the feelings that apply best – from as many or as few sections as appropriate – you do not need to select from every section
Exit page – show all

Congratulations, you have come to the end of this section. Thank you and well done, your responses are highly valued. Your participation will help women with this condition receive better treatment, and improve the standard of care in Italy.

	Section E: Experience through the journey – Waiting for Colposcopy/Biopsy


Section to be asked of all who are waiting for tests that haven't been completed yet (X3 = 2).

Where red text indicates ‘show all’ or ‘ask all’ this refers to all that qualify for this section.
Section header to be visible throughout section: 

Please answer about waiting for the colposcopy/biopsy
Show all 

INFO TEXT 3

You mentioned earlier that you are currently waiting for another procedure/test following an abnormal smear/positive HPV test. In this next section we'd like to understand a little more about your experience at this moment.

Ask all

Single code

E1.

How soon after your initial abnormal smear/positive HPV test will the next procedure/test be? 
	1
	Less than a week
	

	2
	Between a week and two weeks
	

	3
	Between two weeks and a month
	

	4
	Between a month and two months
	

	5
	Between two months and three months
	

	6
	Between three months and six months
	

	99
	I can't remember/not sure
	


Ask all

Single code

E2.

Who is going to carry out this test?
	1
	A GP on the national health service
	

	2
	A private GP
	

	3
	A gynecologist on the national health service
	

	4
	A private gynecologist
	

	5
	A specialist colposcopist on the national health service
	

	6
	A private specialist colposcopist 
	

	7
	A nurse
	

	98
	Other (please specify)
	Insert open text box

	99
	Don't know/can't remember
	


Ask all

Single code

E2a.

Do you already know the health care professional who is going to carry out this test?

	1
	Yes - it is the same person who conducted my previous test
	

	2
	Yes - but they are a different person to the one who conducted the initial test 
	

	3
	No - I have not met them before 
	

	4
	I don't know yet 
	


Ask all

Single code

E2b.

And are you going to see this doctor at…

	1
	A hospital
	

	2
	A clinic
	

	3
	A GP surgery
	

	4
	At home
	

	5
	Other (please specify)
	Insert open text box

	6
	Don't know/can't remember
	


Ask all

Multi code

E3.

With regards to this test that I have coming up, I am feeling… please select the feelings that apply best – from as many or as few sections as appropriate – you do not need to select from every section
Ask all

Multi code - Randomise
E4.

While waiting for this test, have you attempted to find out more information about this test? If so, which of the following sources have you consulted?

	1
	I did online research using search engines
	

	2
	I visited specific websites
	

	3
	I spoke with my doctor/another healthcare professional
	

	4
	I spoke to my family 
	

	5
	I spoke to my friends
	

	6
	I spoke to my partner 
	

	7
	I did research elsewhere (e.g. looking through books, magazines, watching TV programmes)
	

	98
	Other (please specify)
	Insert open text box

	99
	I didn't look for further information at this stage
	Exclusive


Ask if E4 not 99

Multi code  - Randomise
E5.

You mentioned that you have conducted some research before the next test, what specific information have you been looking for?

	1
	Information about what to expect from the test
	

	2
	Information on why I have to have the test
	

	3
	Information on when to expect the results
	

	4
	Information on the potential outcomes of the tests and next steps 
	

	5
	Information about the biology and physiology of the condition 
	

	6
	Information on how I could manage the condition if I receive a positive diagnosis
	

	7
	Information about other womens' experiences
	

	98
	Other (please specify)
	Insert open text box


Ask if E5 = 1

Open text

E5a.

You mentioned that you searched online for information following this initial test.  What specifically were you searching for - i.e. what words/questions did you type into the search engine?

Exit page – show all

Congratulations, you have come to the end of this section. Thank you and well done, your responses are highly valued. Your participation will help women with this condition receive better treatment, and improve the standard of care in Italy.

	Section F: Experience through the journey – Colposcopy/Biopsy


Section to be asked of all who have already had a colposcopy/biopsy (X3 = 3, 4 or 5)
Where red text indicates ‘show all’ or ‘ask all’ this refers to all that qualify for this section.
Section header to be visible throughout section: 

Please answer about this colposcopy/biopsy
Show all 

INFO TEXT 4

You mentioned earlier that you have undergone a colposcopy and/or biopsy following an abnormal smear test or positive HPV test result. In this next section we'd like to understand how this experience was. If you have had multiple colposcopies or biopsies, please think about the most recent time you had this test.

Subsection to be asked of all who qualify for section F

Fi: Colposcopy/Biopsy – prior and actual test
Ask all

Single code

F1.

Where was this test conducted?

	1
	A hospital
	

	2
	A clinic
	

	3
	A GP surgery
	

	4
	At home
	

	98
	Other (please specify)
	Insert open text box

	99
	Don't know/can't remember
	Exclusive


Ask all

Single code

F2.

And was the health care professional you saw about this a... 

	1
	GP
	

	2
	Gynecologist
	

	3
	Colposcopist (specialist type of gynecologist that carries out colposcopies)
	

	4
	Nurse 
	

	98
	Other (please specify) 
	Insert open text box

	99
	Don't know/can't remember
	Exclusive


Ask all

Single code

F3.

Did you already know this health care professional? 

	1
	Yes - it is the same person who conducted my pap smear/HPV test
	

	2
	Yes - but they are a different person to the one who conducted the pap smear/HPV test 
	

	3
	No - I had not met them before 
	


Ask all

Single code

F4.

When you had this test taken, how long had it been since your initial diagnosis (i.e. the time that you were told you had an abnormal smear/had HPV)?

	1
	Between 1 and 3 days
	

	2
	Between 4 days and a week
	

	3
	Between a week and two weeks
	

	4
	Between two weeks and a month
	

	5
	Between a month and two months
	

	6
	Between two months and three months
	

	7
	Between three months and six months
	

	8
	Longer than six months
	


Ask all

Multi code

F5.

How were you feeling while you were waiting for this test? please select the feelings that apply best – from as many or as few sections as appropriate – you do not need to select from every section
Subsection to be asked of all who qualify for section F

Fii: Colposcopy/Biopsy – waiting for and receiving results

Ask all

Multi code

F7.

Following this appointment, and before any further follow-up, did you attempt to find out more from any of the following sources?

	1
	Online research using search engines
	

	2
	Specific websites
	

	3
	Conversations I have had with a doctor or doctors
	

	4
	Conversations with my friends and/or family
	

	5
	Magazines
	

	6
	Newspapers
	

	7
	Books
	

	8
	TV
	

	9
	Radio
	

	99
	I didn't look for further information at this stage
	Exclusive


Ask if F7 not 99
Multi code - Randomise
F8.

You mentioned that you did some research while waiting for your results. What specific information were you looking for at this stage?

	1
	Information on what I should do to treat the condition
	

	2
	Information about the risk of cancer
	

	3
	Information about the biology and physiology
	

	4
	Information on the treatment options available
	

	5
	Information about specific products I could use
	

	6
	Information about lifestyle changes
	

	7
	Information about the specific diagnosis (e.g. class of lesion, strain of HPV)
	

	98
	Other (please specify)
	Insert open text box


Ask all (if 99, skip to F17)

Single code

F10.

How long was it until you got the results of your test?

	1
	I was given the results immediately by the doctor that conducted the test
	

	2
	The same day
	

	3
	Between 1 and 3 days
	

	4
	Between 4 days and a week
	

	5
	Between a week and two weeks
	

	6
	Between two weeks and a month
	

	7
	Between a month and two months
	

	7
	Longer than two months
	

	99
	I have not yet received the results of this test
	Skip to F17


Ask all

Multi code

F9.

How did you feel while you were waiting for your results? please select the feelings that apply best – from as many or as few sections as appropriate – you do not need to select from every section
(moved down)

Ask if F10 not 1

Single code

F11.

How were your results communicated to you?

	1
	By post/a letter
	

	2
	My doctor over the phone
	

	3
	A receptionist/admin staff member over the phone
	

	4
	Text message
	

	5
	By Email
	

	6
	In person
	

	98
	Other (please specify)
	Insert open text box


Ask if F11 = 5
Multi code

F11a1.

What was the content of the email that you were sent by the doctor?

	1
	Information typed in the email
	

	2
	Links to pages with text-based info
	

	3
	Video or link to a video
	

	4
	Information sheets as attachments
	

	98
	Other (please specify)
	Insert open text box


Ask if F11 = 6
Single code

F11a.

You mentioned that you received your results in person. Was this…

	1
	At an appointment with the same doctor that conducted the test
	

	2
	At an appointment with another doctor
	

	3
	A nurse at the GP/surgery 
	

	4
	A receptionist/admin staff at the GP/surgery
	

	98
	Someone else (please specify)
	Insert open text box


Ask all
Multi code

F11b.

How did you  when you received these results? please select the feelings that apply best – from as many or as few sections as appropriate – you do not need to select from every section
Ask all

Single code

F13.

How satisfied were you with the way the results were communicated to you?

	1
	Very dissatisfied
	

	2
	Dissatisfied
	

	3
	Neither satisfied nor dissatisfied
	

	4
	Satisfied
	

	5
	Very satisfied
	


Ask if F13 = 1, 2 or 3
Open text
F14.

Why were you not satisfied with the way in which results were communicated to you?

Ask all
Multi code
F15.

What information about your diagnosis were you given at this stage? Please select all the pieces of information that you remember being told 

	1
	I was told I had CIN 1 abnormal

 cells
	

	2
	I was told I had CIN 2 abnormal cells
	

	3
	I was told I had CIN 3 abnormal cells
	

	4
	I was told I had low grade lesions (may also be referred to as LSIL)
	

	5
	I was told I had high grade lesions (may also be referred to as HSIL)
	

	6
	Inconclusive, uncharacterised or uncertain (this may be referred to as AS-CUS or cells of undetermined significance)
	

	7
	I was told I had HPV (may also be referred to as the human papillomavirus)
	

	8
	I have abnormal cells (but can’t remember the exact type/diagnosis)
	

	9
	I have abnormal cells (but have not been told the exact type/diagnosis)
	

	10
	Cervical/intraepithelial lesions
	

	11
	Pre-cancerous cells
	

	12
	I was given some information but I can't remember what 
	Exclusive

	98
	Other (please specify)
	Insert open text box

	99
	I wasn't given any further details about my diagnosis 
	Exclusive


Ask if D13 = 7
Single code

F16.

What type of HPV were you told you had?

	1
	HPV 16
	

	2
	HPV 18
	

	3
	HPV 31
	

	4
	HPV 33
	

	5
	HPV 35
	

	6
	HPV 39
	

	7
	HPV 45
	

	8
	HPV 51
	

	9
	HPV 52
	

	10
	HPV 56
	

	11
	HPV 58
	

	12
	HPV 59
	

	13
	HPV 66
	

	14
	HPV 68
	

	98
	Other (please specify)
	Insert open text box

	99
	Don't know/can't remember
	Exclusive


Ask all

Multi code - Randomise
F16a.

In an ideal world, what information would you like to have been given from the health care professional at this stage? 

	1
	Information on further tests/procedures I might need to have 
	

	2
	Information on how the condition can progress
	

	3
	Information about the biology and physiology of the condition
	

	4
	Information about changes I can/should make to my lifestyle
	

	5
	Information about how the condition is acquired/caught (i.e. that it is usually as a result of a sexually transmitted infection)
	

	6
	Information on things I could do to help
	

	7
	Explanation of diagnosis
	

	8
	Reassurance about the condition and what it means for me
	

	9
	Information on specific products that could help 
	

	10
	Digital content such as a video
	

	11
	Explanation on whether I was 'cured' or not
	

	12
	Explanation on whether I still had HPV or not 
	

	13
	Explanation on whether I still had lesions or not
	

	98
	Other (please specify)
	Insert open text box


Ask all

Rank
F16a1. - Randomise
Please could you put these in order of importance? Please rank all the options below by clicking on them in order, starting with the most important.
[pipe codes selected at F16a]

Ask all

Multi code

F16b. - Randomise
And what information were you actually given at this stage?

	1
	Information on further tests/procedures I might need to have 
	

	2
	Information on how the condition can progress
	

	3
	Information about the biology and physiology of the condition
	

	4
	Information about changes I can/should make to my lifestyle
	

	5
	Information about how the condition is acquired/caught (i.e. that it is usually as a result of a sexually transmitted infection)
	

	6
	Information on things I could do to help
	

	7
	Explanation of diagnosis
	

	8
	Reassurance about the condition and what it means for me
	

	9
	Information on specific products that could help 
	

	10
	Digital content such as a video
	

	11
	Explanation on whether I was 'cured' or not
	

	12
	Explanation on whether I still had HPV or not 
	

	13
	Explanation on whether I still had lesions or not
	

	98
	Other (please specify)
	Insert open text box

	99
	I was not given any information at this stage
	Exclusive


Ask all

Multi code - Randomise
F16c.

Which of the following did the health care professional recommend to you at this stage? 

	1
	That I stop smoking/do not smoke
	

	3
	That I take extra precautions in my sex life 
	

	4
	That I stop having sex altogether 
	

	5
	That I notify any recent sexual partners
	

	6
	That I take care not to share clothes or towels with others 
	

	7
	That I make changes to my diet and/or exercise regime 
	

	8
	That I take steps to boost my immunity 
	

	98
	Other (please specify)
	Insert open text box

	99
	They did not make any specific recommendations 
	Exclusive


Ask all

Single code

F17.

Did the health care professional discuss or recommend any products to help manage your condition at this stage?

	1
	They recommended a specific product/s
	

	2
	They discussed a product/s but didn't recommend anything specifically
	

	3
	They did not discuss any products 
	


Ask if F17 = 1 or 2

Single code

F18.

Which of the following best applies?

	1
	The health care professional proactively recommended/discussed these products with me
	

	2
	The health care professional discussed products with me, but only after I asked
	

	3
	I don't know/can't remember
	


Ask if F17 = 3

Single code

F19.

You mentioned that the health care professional didn't discuss any products at this stage.  How did you feel about this?

	1
	I would  J have been recommended a product 
	

	2
	I felt indifferent
	

	3
	I was happy not to be recommended a product
	


Ask if F19 = 1

Multi code - Randomise
F19a.

Which, if any, of the following describe why you would like to have been recommended a product

	1
	I want to feel like I'm doing something about it rather than nothing
	

	2
	I want to give my body the best chance of recovery by using a medicine
	

	3
	I want to get rid of HPV 
	

	4
	I want to heal faster
	

	5
	I want to avoid surgery
	

	6
	All medical conditions should be treated with a medicine of some kind
	

	7
	I’ve heard that products for the condition do exist and I wanted to try one
	

	98
	Other (please specify)
	Insert open text box


Ask if F17 = 1 or 2

Single code

F20.

You mentioned that the health care professional discussed product/s at this stage.  How did you feel about this?

	1
	I was happy to have been recommended a product 
	

	2
	I felt indifferent
	

	3
	I would rather not have been recommended a product 
	


Ask if F20 = 1

Multi code - Randomise
F20a.

Which, if any, of the following describe why you were happy to have been prescribed a product at this stage? 

	1
	I wanted to feel like I'm doing something about it rather than nothing
	

	2
	I wanted to give my body the best chance of recovery by using a medicine
	

	3
	I wanted to get rid of HPV 
	

	4
	I wanted to heal faster
	

	5
	I wanted to avoid further surgery
	

	6
	All medical conditions should be treated with a medicine of some kind
	

	7
	I’d heard that products for the condition do exist and I wanted to try one
	

	98
	Other (please specify)
	Insert open text box


Ask if F17 = 1 or 2

Multi code

F21.

What specific products were discussed at this stage?

	1
	Acido Tricloac (Acef)
	

	2
	Acido Tricloroac (New Fadem)
	

	3
	Acido Tricloroac (Zeta)
	

	4
	Aldara
	

	5
	Celegyn
	

	6
	Colpofix
	

	7
	Condyline
	

	8
	Dafneben
	

	9
	Defence HP
	

	10
	Estromineral Prob
	

	11
	Filme Gyno
	

	12
	Finderm Forte Beta
	

	13
	Ginedie
	

	14
	Immuno Gin
	

	15
	Immunolact
	

	16
	Labo Life 2L
	

	17
	Oasit-K
	

	18
	Refix
	

	19
	Santes
	

	20
	Tiagin Fast
	

	21
	Verrulix
	

	22
	Virustop
	

	23
	VSL 3
	

	24
	Papilocare
	

	98
	Other (please specify)
	


Ask if F17 = 1

Multi code

F22.

What specific products were recommended?

	1
	Acido Tricloac (Acef)
	

	2
	Acido Tricloroac (New Fadem)
	

	3
	Acido Tricloroac (Zeta)
	

	4
	Aldara
	

	5
	Celegyn
	

	6
	Colpofix
	

	7
	Condyline
	

	8
	Dafneben
	

	9
	Defence HP
	

	10
	Estromineral Prob
	

	11
	Filme Gyno
	

	12
	Finderm Forte Beta
	

	13
	Ginedie
	

	14
	Immuno Gin
	

	15
	Immunolact
	

	16
	Labo Life 2L
	

	17
	Oasit-K
	

	18
	Refix
	

	19
	Santes
	

	20
	Tiagin Fast
	

	21
	Verrulix
	

	22
	Virustop
	

	23
	VSL 3
	

	24
	Papilocare 
	

	98
	Other (please specify)
	


Ask if F17 = 1

Multi code

F22a.

Did the health care professional provide any explanation for this recommendation?

	1
	Yes - they explained how the product works
	

	2
	Yes - they explained in general terms
	

	3
	Yes - they described its effect on the immune system
	

	4
	Yes - they explained it would help heal lesions/cuts on my cervix 
	

	5
	Yes - they explained it would help get rid of abnormal cells
	

	6
	Yes - they explained it would improve the chances of my next smear test being normal 
	

	99
	No specific explanation of what this product does was given
	Exclusive


Ask if F17 = 1 or 2

Single code

F23.

How satisfied or dissatisfied were you with the products recommended/discussed at this stage?

	1
	Very dissatisfied
	

	2
	Dissatisfied
	

	3
	Neither satisfied nor dissatisfied
	

	4
	Satisfied
	

	5
	Very satisfied
	


Ask if F23 = 1, 2 or 3

Open text

F23a.

And why were you not satisfied with the products recommended/discussed at this stage?

Ask if F17 = 1 or 2

Single code

F23b.

Which of the following best describes your course of action regarding the products recommended/discussed at this stage?

	1
	I purchased the product and started using straight away  
	

	2
	I purchased the product but some time elapsed before I started to use  
	

	3
	I didn’t purchase the product (and don’t plan to in the future)
	

	4
	I didn’t purchase the product, but plan to in the future
	


Ask if F23b = 3

Multi code - Randomise
F23c.

Why did you choose not to take this product?

	1
	I did additional research and had concerns over the product’s safety
	

	2
	I did additional research and had concerns over the product’s efficacy 
	

	3
	I can’t afford the product 
	

	4
	I just didn’t get around to it 
	

	5
	My symptoms improved 
	

	6
	I found another solution 
	

	7
	I was taking other medication that I was told/thought might be incompatible
	

	98
	Another reason (please specify)   
	Insert open text box


Ask all

Multi code

F27.

After this colposcopy/biopsy, what next steps, if any, were outlined?

	1
	I was told I would need a follow-up colposcopy and/or biopsy
	

	2
	I was told I needed another pap smear and/or HPV test
	

	3
	I was told I needed a procedure to remove the abnormal cells
	

	4
	I was told I would need a follow-up appointment to see how the condition was progressing
	

	5
	I was told that the condition may clear up itself, and that I should wait and see what happened naturally
	

	99
	No next steps were outlined 
	Exclusive


Ask if F27 not 99

Single code

F28.

Which of the following best applies to the next steps?

	1
	They were organised by the health care professional there and then 
	

	2
	They were organised by the health care professional but at a later date
	

	3
	I was contacted (e.g. was sent a letter) but was left to organise myself
	

	4
	I was left to organise myself (and didn’t receive any contact from the health care professional) 
	


Ask all

Single code

F29.

Generally speaking, how well did you feel that you knew what to do next?

	1
	I knew exactly what to do next
	

	2
	I had a good idea about what to do next
	

	3
	I had some ideas about the things I could do but was unsure
	

	4
	I felt at a loss as to what to do next
	


Ask all

Single code

F30.

How satisfied or dissatisfied were you with your interaction with the doctor/health care professional at this stage?

	1
	Very dissatified
	

	2
	Dissatisfied
	

	3
	Neither satisfied nor dissatisfied
	

	4
	Satisfied
	

	5
	Very satisfied
	


Ask all

Open text

F31.

In your own words, can you describe how would you like to have been treated by the doctor/the health care professional at this stage?

Subsection to be asked of all who qualify for section F

Fiii: Colposcopy/Biopsy – actions post results
Ask all

Single code

F32.

Following your result did you attempt to seek any second opinions?

	1
	Yes
	

	2
	No
	


Ask if F32 = 1

Multi code

F32a.

Who did you seek a second opinion from?

	1
	Another doctor
	

	2
	Friends or family
	

	3
	Another health care professional
	

	98
	Other (please specify)
	Insert open text box


Ask if F32a = 1

Multi code - Randomise
F32b.
What were the reasons for seeking a second opinion?

	1
	I didn't believe the diagnosis I was given
	

	2
	I didn't feel the first health care professional gave me enough information about the condition
	

	3
	I didn't feel the first health care professional gave me enough advice on how I could help treat the condition  
	

	4
	The initial health care professional was not forthcoming in discussing/recommending a product
	

	5
	I didn't get on well with the initial health care professional/I found it hard to talk to them
	

	6
	I wanted to see a female health care professional
	

	7
	I wanted to see a specialist
	

	8
	I wanted to see a heath care professional privately
	

	98
	Other (please specify)
	Insert open test box


Ask all

Multi code

F33.

Following your results, what did you do next?
	1
	I conducted further research
	

	2
	I spoke to friends and/or family
	

	3
	I made changes to my lifestyle
	

	4
	I started taking a specific medicine or product
	

	5
	I did not do anything specific in response to the result
	Exclusive?


Ask if X = 3 and F33 = 1 
Multi code

F33a.
You mentioned that you conducted further research following your results. What sources did you use to carry out this research?
	1
	Online research using search engines
	

	2
	Specific websites
	

	3
	Conversations I have had with a doctor or doctors
	

	4
	Conversations with my friends and/or family
	

	5
	Magazines
	

	6
	Newspapers
	

	7
	Books 
	

	8
	TV
	

	98
	Other (Please specify)
	


Ask if X = 3 and F33 = 1

Multi code - Randomise
F33b.

You mentioned that you conducted further research following your results. What specific information were you seeking at this stage?
	1
	Information on what I should/could do to treat the condition
	

	2
	Information about how the condition was likely to progress
	

	3
	Information about the biology and physiology of the condition
	

	4
	Information on the treatment options available
	

	5
	Information about specific products I could use
	

	6
	Information about lifestyle changes
	

	7
	Information about the specific diagnosis (e.g. class of lesion, strain of HPV)
	

	8
	Information about the social implications of having HPV
	

	9
	Information of health care professionals that could help me
	

	10
	Information about other womens' experiences
	

	98
	Other (please specify)
	Insert open test box


Ask if F33 = 4

Multi code

F34.

You mentioned that you started using a specific product following your results. What was this?
	1
	Acido Tricloac (Acef)
	

	2
	Acido Tricloroac (New Fadem)
	

	3
	Acido Tricloroac (Zeta)
	

	4
	Aldara
	

	5
	Celegyn
	

	6
	Colpofix
	

	7
	Condyline
	

	8
	Dafneben
	

	9
	Defence HP
	

	10
	Estromineral Prob
	

	11
	Filme Gyno
	

	12
	Finderm Forte Beta
	

	13
	Ginedie
	

	14
	Immuno Gin
	

	15
	Immunolact
	

	16
	Labo Life 2L
	

	17
	Oasit-K
	

	18
	Refix
	

	19
	Santes
	

	20
	Tiagin Fast
	

	21
	Verrulix
	

	22
	Virustop
	

	23
	VSL 3
	

	24
	Papilocare
	

	98
	Other (please specify)
	


Ask if F33 = 4

Multi code

F35.

Which of the following best applies to products that you took at this stage? 

	1
	I took a product/s that the doctor recommended to me 
	

	2
	I took a product/s that a pharmacist recommended to me 
	

	3
	I took a product/s that someone else recommended to me 
	

	4
	I took a product/s that I found myself 
	


Ask all

Multi-code 
F36a.

Which of the following, if any, did you do after the colposcopy/biopsy?

Rows - Randomise
	1
	Changed my habits around the house to ensure that I don’t pass the infection on
	

	2
	Attempted to boost my immune system
	

	3
	Increased my level of exercise
	

	4
	Stopped/cut down on smoking
	

	5
	Stopped/cut down on drinking alcohol  
	

	6
	Made changes to my diet
	

	7
	Changed towels/bedding more regularly
	

	8
	Stopped sharing towels/bedding with others 
	

	9
	Started taking more precautions in my sex life
	

	10
	Notified my sexual partners 
	

	11
	Stopped having as much sex  
	

	12
	Stopped having sex altogether 
	

	99
	None of the above 
	


Ask all

Carousel

F36b.

And to what extent have you experienced the following (after the colposcopy/biopsy)?
- Randomise
	1
	A negative impact on relationships with friends 
	

	2
	A negative impact on relationships with family
	

	3
	A negative impact on the relationship with my partner 
	

	4
	A negative impact on my sexual relationships 
	

	5
	A negative impact on my work
	

	6
	A negative impact on my hobbies
	

	7
	A negative impact on travel
	

	8
	A negative impact on sleeping patterns or quality of sleep
	


Columns

	1
	Not at all
	

	2
	Only slightly
	

	3
	Somewhat
	

	4
	A moderate amount
	

	5
	Quite considerably
	

	6
	A great deal
	


Ask all

Open text

F36c.

Are there any other changes you have made to your lifestyle after the colposcopy/biopsy?
Exit page – show all

Congratulations, you have come to the end of this section. Thank you and well done, your responses are highly valued. Your participation will help women with this condition receive better treatment, and improve the standard of care in Italy.

	Section G: Experience through the journey – Waiting for surgery


Section to be asked of all who are waiting for surgery  (X3 = 4 or 7)
Where red text indicates ‘show all’ or ‘ask all’ this refers to all that qualify for this section.
Section header to be visible throughout section: 

Please answer about waiting for surgery

Show all
Info text 5

You mentioned earlier that you are currently waiting for a procedure where abnormal cells will be removed.  In this next section we'd like to understand a bit more about how you are feeling at this time.

Ask all
Single code

G1a.

We'd like to know how long you are expecting to wait for this procedure. Thinking back to time that the procedure was originally planned, how long are you going to have to wait? That is to say, how far ahead did you have to book?
	1
	Less than a week
	

	2
	Between a week and two weeks
	

	3
	Between two weeks and a month
	

	4
	Between a month and two months
	

	5
	Between two months and three months
	

	6
	Between three months and six months
	

	7
	Longer than six months
	

	8
	I can't remember/not sure
	


Ask all

Single code

G1b.

To the best of your knowledge, what type of procedure will you have? 

	1
	Conisation (a procedure where abnormal cells are removed with a scalpel)
	

	2
	Hysterectomy (removal of the uterus)
	

	3
	LEEP (‘Loop electrosurgical excision procedure’)
	

	4
	Laser therapy (including conisation with use of laser)
	

	98
	Other (please specify)
	Insert open text box

	99
	I don’t know 
	


Ask all
Single code

G2.
Who is going to carry out the surgery?

	1
	A GP on the national health service
	

	2
	A private GP
	

	3
	A gynecologist on the national health service
	

	4
	A private gynecologist
	

	5
	A specialist colposcopist on the national health service
	

	6
	A private specialist colposcopist
	

	7
	A nurse on the national health service 
	

	8
	A nurse seen privately 
	

	7
	Don’t know/can’t remember
	

	98
	Other (please specify)
	Insert open text box


Ask all
Single code

G2a.

Do you already know the doctor/nurse who is going to carry out the surgery?

	1
	Yes - they are the same person who I have seen previously for this condition
	

	2
	I know them but they are not the same person who conducted previous tests
	

	3
	No - I have never met them
	

	4
	I don’t know yet
	


Ask all 

Single code

G2b.

And are you going to see this doctor/nurse at:
	1
	A hospital
	

	2
	A clinic
	

	3
	A GP surgery
	

	4
	At home
	

	5
	Don’t know/can’t remember
	

	98
	Other (please specify)
	Insert open text box


Ask all
Single code

G2c.

To what extent to you agree with the following statement: 'I understand why I am having this surgery, and the reasons for it have been explained to me well'
	1
	Strongly agree
	

	2
	Somewhat agree
	

	3
	Neutral
	

	4
	Somewhat disagree
	

	5
	Strongly disagree
	


Ask all
Multi code

G3.

With regards to the surgery that I have coming up, I am feeling: please select the feelings that apply best – from as many or as few sections as appropriate – you do not need to select from every section 

Ask all
Multi code

G3a.

Would you say you are…

	1
	Worried that the surgery might be painful
	

	2
	Concerned about the success of the procedure
	

	3
	Nervous about having an unfamiliar doctor perform surgery on me
	

	4
	Concerned about recovering from the operation
	

	98
	Other (please specify)
	


Ask all
Multi code - Randomise
G4.
While waiting for this surgery, have you attempted to find out more information about the procedure? If so, which of the following sources have you consulted?
	1
	I did online research using search engines
	

	2
	I visited specific websites
	

	3
	I spoke with my doctor/another healthcare professional
	

	4
	I spoke to my family
	

	5
	I spoke to my friends
	

	6
	I spoke top my partner
	

	7
	I did research elsewhere (e.g. looking through books, magazines, watching TV programmes)
	

	98
	Other (please specify)
	Insert open text box

	99
	I didn't look for further information at this stage
	Exclusive


Ask if G4 not = 99
Multi code - Randomise
G5.

You mentioned that you conducted some research regarding the upcoming surgery, what specific information were you looking for at this stage?
	1
	Information about the surgery and why it is necessary
	

	2
	Information on when to expect the results
	

	3
	Information on the potential outcomes of the surgery and next steps
	

	4
	Information about the biology and physiology of the condition
	

	5
	Information on how I could manage the condition if I chose not to have the surgery
	

	6
	Information about other womens’ experiences
	

	7
	Information about products I could use in preparation for the surgery
	

	98
	Other (please specify)
	Insert open text box


Ask if G4 = 1

Open text
G5a.
You mentioned that you searched online for information regarding the upcoming surgery.  What specifically were you searching for - i.e. what words/questions did you type into the search engine?
Exit page – show all

Congratulations, you have come to the end of this section. Thank you and well done, your responses are highly valued. Your participation will help women with this condition receive better treatment, and improve the standard of care in Italy.

	Section H: Experience through the journey – Surgery


Section to be asked of all who have had surgery (X3 = 3)
Where red text indicates ‘show all’ or ‘ask all’ this refers to all that qualify for this section.
Section header to be visible throughout section: 

Please answer about the surgery

Sub-section to be asked of all who qualify for Section H

Hi: Surgery - prior and actual surgery 

Show all

Info text 6
You mentioned earlier that you have undergone surgery to remove abnormal cells due to HPV. In this next section we'd like to understand how this experience was. If you have had multiple surgeries for this condition, please think about the most recent time.
Ask all

Single code

H1.

Where was this surgery conducted?
	1
	A hospital
	

	2
	A clinic
	

	3
	A GP surgery
	

	4
	At home
	


Ask all

Single code

H1a.

To the best of your knowledge what specific procedure was this?

	1
	Conisation (a procedure where abnormal cells are removed with a scalpel)
	

	2
	Hysterectomy (removal of the uterus)
	

	3
	LEEP (‘Loop electrosurgical excision procedure’)
	

	4
	Laser therapy (including conisation with use of laser)
	

	98
	Other (please specify)
	Insert open text box

	99
	I don’t know 
	


Ask all

Single code

H2.
Was the doctor who carried out this surgery…

	1
	A GP on the national health service
	

	2
	A private GP
	

	3
	A gynecologist on the national health service
	

	4
	A private gynecologist
	

	5
	A specialist colposcopist on the national health service
	

	6
	A private specialist colposcopist
	

	7
	Don’t know/can’t remember
	

	98
	Other (please specify)
	Insert open text box


Ask all

Single code

H3.

Did you already know this doctor?

	1
	Yes - they are the same person who I have seen previously for this condition
	

	2
	I knew them previously but they are not the same person who conducted previous tests
	

	3
	No - I had never met them
	


Ask all

Single code

H4.

When you had this surgery, how long had it been since the decision was made to go ahead with it?
	1
	Between 1 and 3 days
	

	2
	Between 4 days and a week
	

	3
	Between a week and two weeks
	

	4
	I Between two weeks and a month
	

	5
	Between a month and two months
	

	6
	Between two and three months
	

	7
	Between three and six months
	

	8
	Longer than six months
	

	99
	I had this surgery immediately following a colposcopy/biopsy
	


Ask if H4 not = 99

Multi code

H5.

How were you feeling while you were waiting for this surgery? please select the feelings that apply best – from as many or as few sections as appropriate – you do not need to select from every section
Ask all

Single code

H5a.
To what extent to you agree with the following statement: 'I understand why I am having this surgery, and the reasons for it have been explained to me well'

	1
	Strongly agree
	

	2
	Somewhat agree
	

	3
	Neutral
	

	4
	Somewhat disagree
	

	5
	Strongly disagree
	


Sub-section to be asked to all who qualify for Section H

Hii: Surgery - post surgery

Ask all

Multi code

H7.

How did you feel after the surgery? please select the feelings that apply best – from as many or as few sections as appropriate – you do not need to select from every section
Ask all

Multi code - Randomise
H7a.

In an ideal world, what information would you like to have been given from the health care professional at this stage? 
	1
	Information on further tests/procedures I might need to have
	

	2
	Information on how the condition progresses
	

	3
	Information about the biology and physiology of the condition
	

	4
	Information about changes I can/should make to my lifestyle
	

	5
	Information about how the condition is acquired/caught (i.e. that it is usually as a result of a sexually transmitted infection)
	

	6
	Information on things I could do to help
	

	7
	Explanation of diagnosis
	

	8
	Reassurance about the condition and what it means for me
	

	9
	Information on specific products that could help
	

	10
	Explanation on whether I was 'cured' or not
	

	11
	Explanation on whether I still had HPV or not
	

	12
	Explanation on whether I still had lesions or not
	

	98
	Other (please specify)
	Insert open text box


Ask all

Rank

H7b.

Please could you put these in order of importance? Please rank all the options below by clicking on them in order, starting with the most important.
[pipe codes chosen at H7a]

Ask all

Multi code

H8.

And what information were you actually given at this stage?
	1
	Information on further tests/procedures I might need to have
	

	2
	Information on how the condition progresses
	

	3
	Information about the biology and physiology of the condition
	

	4
	Information about changes I can/should make to my lifestyle
	

	5
	Information about how the condition is acquired/caught (i.e. that it is usually as a result of a sexually transmitted infection)
	

	6
	Information on things I could do to help
	

	7
	Explanation of diagnosis
	

	8
	Reassurance about the condition and what it means for me
	

	9
	Information on specific products that could help
	

	10
	Explanation on whether I was 'cured' or not
	

	11
	Explanation on whether I still had HPV or not
	

	12
	Explanation on whether I still had lesions or not
	

	98
	Other (please specify)
	Insert open text box

	99
	I was not given any information at this stage
	Exclusive


Ask if H8 NOT = 99
Single code

H8a.

You mentioned that you were given further information following your surgery. How long after the surgery did you receive this information?
	1
	I was given the information immediately by the doctor that conducted the surgery
	

	2
	The same day
	

	3
	Between 1 and 3 days
	

	4
	Between 4 days and a week
	

	5
	Between a week and two weeks
	

	6
	Between two weeks and a month
	

	7
	Between a month and two months
	

	8
	Longer than two months
	


Ask if H8a NOT = 1

Single code

H8b.

How was this information communicated to you?
	1
	By post/a letter
	

	2
	My doctor over the phone
	

	3
	A receptionist/admin staff member over the phone
	

	4
	Text message
	

	5
	By Email
	

	6
	In person
	

	98
	Other (please specify)
	Insert open text box


Ask if H8b = 5
Multi code

H8b1.
What was the content of the email that you were sent by the doctor?
	1
	Information typed in the email
	

	2
	Links to pages with text-based info
	

	3
	Video or link to a video
	

	4
	Information sheets as attachments
	

	98
	Other (please specify)
	Insert open text box


Ask if H8b = 6
Multi code

H8c.
You mentioned that you received additional information in person. Was this…
	1
	At an appointment with the same doctor that conducted the test
	

	2
	At an appointment with another doctor
	

	3
	A nurse at the GP/surgery 
	

	4
	A receptionist/admin staff at the  GP/surgery
	

	98
	Other (please specify)
	Insert open text box


Ask if H8 NOT = 99

Single code

H9.
How satisfied were you with the information that was provided to you at this stage?
	1
	Very dissatisfied
	

	2
	Dissatisfied
	

	3
	Neither satisfied nor dissatisfied
	

	4
	Satisfied
	

	5
	Very satisfied
	


Ask if H9 = 1, 2 or 3
Open text
H10.
Why were you not satisfied with the information that was provided?
Ask all

Single code

H11.
In general, how satisfied were you with your experience of the procedure/surgery you had? 
	1
	Very dissatisfied
	

	2
	Dissatisfied
	

	3
	Neither satisfied nor dissatisfied
	

	4
	Satisfied
	

	5
	Very satisfied
	


Ask all

Single code

H12.

Did the health care professional discuss or recommend any products to help manage your condition at this stage?

	1
	They recommended a specific product/s
	

	2
	They discussed a product/s but didn't recommend anything specifically
	

	3
	They did not discuss any products 
	


Ask if H12 = 1 or 2

Single code

H13.
Which of the following best applies?

	1
	The health care professional proactively recommended/discussed these products with me
	

	2
	The health care professional discussed products with me, but only after I asked
	

	3
	I don't know/can't remember
	


Ask if H12 = 3

Single code

H14.

You mentioned that the health care professional didn't discuss any products at this stage.  How did you feel about this?

	1
	I would rather have been recommended a product 
	

	2
	I felt indifferent
	

	3
	I was happy not to be recommended a product
	


Ask if H14 = 1

Multi code

H14a.
Which, if any, of the following describe why you would like to have been recommended a product
	1
	I want to feel like I'm doing something about it rather than nothing
	

	2
	I want to give my body the best chance of recovery by using a medicine
	

	3
	I want to get rid of HPV 
	

	4
	I want to heal faster
	

	5
	I want to avoid further surgery
	

	6
	All medical conditions should be treated with a medicine of some kind
	

	7
	I’ve heard that products for the condition do exist and I wanted to try one
	

	98
	Other (please specify)
	Insert open text box


Ask if H12 = 1 or 2

Single code

H15.

You mentioned that the health care professional <discussed/recommended>* product/s at this stage.  How did you feel about this? *select based on H12
	1
	I was happy to have been <discussed/recommended>* a product 
	

	2
	I felt indifferent
	

	3
	I would rather not have been <discussed/recommended>* a product 
	


Ask if H15 = 1

Multi code - Randomise
H15a.

Which, if any, of the following describe why you were happy to have been recommended a product at this stage? 

	1
	I wanted to feel like I'm doing something about it rather than nothing
	

	2
	I wanted to give my body the best chance of recovery by using a medicine
	

	3
	I wanted to get rid of HPV 
	

	4
	I wanted to heal faster
	

	5
	I wanted to avoid further surgery
	

	6
	All medical conditions should be treated with a medicine of some kind
	

	7
	I’d heard that products for the condition do exist and I wanted to try one
	

	98
	Other (please specify)
	Insert open text box


Ask if H12 = 1 or 2

Multi code

H16.

What specific products were discussed at this stage?
	1
	Acido Tricloac (Acef)
	

	2
	Acido Tricloroac (New Fadem)
	

	3
	Acido Tricloroac (Zeta)
	

	4
	Aldara
	

	5
	Celegyn
	

	6
	Colpofix
	

	7
	Condyline
	

	8
	Dafneben
	

	9
	Defence HP
	

	10
	Estromineral Prob
	

	11
	Filme Gyno
	

	12
	Finderm Forte Beta
	

	13
	Ginedie
	

	14
	Immuno Gin
	

	15
	Immunolact
	

	16
	Labo Life 2L
	

	17
	Oasit-K
	

	18
	Refix
	

	19
	Santes
	

	20
	Tiagin Fast
	

	21
	Verrulix
	

	22
	Virustop
	

	23
	VSL 3
	

	24
	Papilocare
	

	98
	Other (please specify)
	


Ask if H12 = 1
Multi code

H17.

What specific products were recommended?

	1
	Acido Tricloac (Acef)
	

	2
	Acido Tricloroac (New Fadem)
	

	3
	Acido Tricloroac (Zeta)
	

	4
	Aldara
	

	5
	Celegyn
	

	6
	Colpofix
	

	7
	Condyline
	

	8
	Dafneben
	

	9
	Defence HP
	

	10
	Estromineral Prob
	

	11
	Filme Gyno
	

	12
	Finderm Forte Beta
	

	13
	Ginedie
	

	14
	Immuno Gin
	

	15
	Immunolact
	

	16
	Labo Life 2L
	

	17
	Oasit-K
	

	18
	Refix
	

	19
	Santes
	

	20
	Tiagin Fast
	

	21
	Verrulix
	

	22
	Virustop
	

	23
	VSL 3
	

	24
	Papilocare 
	

	98
	Other (please specify)
	


Ask if H12 = 1

Multi code

H17a.

Did the health care professional provide any explanation for this recommendation?

	1
	Yes - they explained the specific mechanism of action
	

	2
	Yes - they explained in general terms
	

	3
	Yes - they described its effect on the immune system
	

	4
	No specific explanation of what this product does was given
	


Ask if H12 = 1 or 2

Single code

H18.

How satisfied or dissatisfied were you with the products recommended/discussed at this stage?
	1
	Very dissatisfied
	

	2
	Dissatisfied
	

	3
	Neither satisfied nor dissatisfied
	

	4
	Satisfied
	

	5
	Very satisfied
	


Ask if H18 = 1,2 or 3

Open text

H18a.

And why were you not satisfied with the products recommended/discussed at this stage?
Ask if H12 = 1

Single code

H18b.

Which of the following best describes your course of action regarding the products recommended/discussed at this stage?
	1
	I purchased the product and started using straight away  
	

	2
	I purchased the product but some time elapsed before I started to use  
	

	3
	I didn’t purchase the product (and don’t plan to in the future)
	

	4
	I didn’t purchase the product, but plan to in the future
	


Ask if H18b = 3 or 4
Multi code - Randomise
H18c.

Why did you choose not to take this product?
	1
	I did additional research and had concerns over the product’s safety
	

	2
	I did additional research and had concerns over the product’s efficacy 
	

	3
	I can’t afford the product 
	

	4
	I just didn’t get around to it 
	

	5
	My symptoms improved 
	

	6
	I found another solution 
	

	7
	I was taking other medication that I was told/thought might be incompatible
	

	98
	Another reason (please specify)   
	Insert open text box


Ask all

Multi code - Randomise
H19.

Following your surgery, which of the following, if any, were recommend to you by a doctor at this stage?

	1
	That I stop smoking/do not smoke
	

	2
	That I take extra precautions in my sex life 
	

	3
	That I stop having sex altogether 
	

	4
	That I notify any recent sexual partners
	

	5
	That I take care not to share clothes or towels with others 
	

	6
	That I make changes to my diet and/or exercise regime 
	

	7
	That I take steps to boost my immunity 
	

	98
	Other (please specify)
	Insert open text box

	99
	They did not make any specific recommendations 
	Exclusive


Ask all

Multi code

H20.

What next steps following the surgery, if any, were outlined?
	1
	I was told I would need a follow-up colposcopy
	

	2
	I was told I needed another pap smear and/or HPV test
	

	3
	I was told I would need a follow-up appointment to see how the condition was progressing
	

	99
	No next steps were outlined 
	Exclusive


Ask if H20 NOT = 99

Single code

H21.

Which of the following best applies to the next steps?

	1
	They were organised by the health care professional there and then 
	

	2
	They were organised by the health care professional but at a later date
	

	3
	I was left to organise myself
	


Ask all

Single code

H22.

Generally speaking, how well did you feel that you knew what to do next?
	1
	I knew exactly what to do next
	

	2
	I had a good idea about what to do next
	

	3
	I had some ideas about the things I could do but was unsure
	

	4
	I felt at a loss as to what to do next
	


Ask all

Single code

H23.

How satisfied or dissatisfied were you with your interaction with the doctor/health care professional at this stage?
	1
	Very dissatisfied
	

	2
	Dissatisfied
	

	3
	Neither satisfied nor dissatisfied
	

	4
	Satisfied
	

	5
	Very satisfied
	


Ask all

Open text

H24.

In your own words, can you describe how would you like to have been treated by the doctor/the health care professional at this stage?
Sub-section to be asked to all who qualify for Section H

Hiii: Surgery - actions post-surgery

Ask all

Single code

H25.
Following your surgery did you attempt to seek any second opinions?

	1
	Yes
	

	2
	No
	


Ask if H25 = 1

Multi code

H25a.

Who did you seek a second opinion from?
	1
	Another doctor
	

	2
	Friends or family
	

	3
	Another HCP
	

	98
	Other (please specify)
	Insert open text box


Ask all

Multi code - Randomise
H26.

Following your surgery, what did you do next?
	1
	I conducted further research
	

	2
	I spoke to friends and/or family
	

	3
	I made changes to my lifestyle
	

	4
	I started taking a specific medicine or product
	

	99
	I did not do anything specific
	Exclusive


Ask if H26 = 1

Multi code

H26a.

You mentioned that you conducted further research following your surgery. What sources did you use to carry out this research?
	1
	Online research using search engines
	

	2
	Specific websites
	

	3
	Conversations I have had with a doctor or doctors
	

	4
	Conversations with my friends and/or family
	

	5
	Magazines
	

	6
	Newspapers
	

	7
	Books
	

	98
	Other (please specify)
	


Ask if H26 = 1

Multi code - Randomise
H26b.

You mentioned that you conducted further research following your surgery. What specific information were you seeking at this stage?
	1
	Information on what I should/could do to treat the condition
	

	2
	Information about how the condition was likely to progress
	

	3
	Information about the biology and physiology of the condition 
	

	4
	Information on the treatment options available
	

	5
	Information about specific products I could use
	

	6
	Information about lifestyle changes
	

	7
	Information about the specific diagnosis (e.g. class of lesion, strain of HPV)
	

	8
	Information about the social implications of having HPV
	

	9
	Information of health care professionals that could help me
	

	10
	Information about other womens' experiences
	

	98
	Other (please specify)
	Insert open text box


Ask all

Multi-code  - Randomise
H27a.

Which of the following, if any, did you do after this procedure?

Rows

	1
	Changed my habits around the house to ensure that I don’t pass the infection on
	

	2
	Attempted to boost my immune system
	

	3
	Increased my level of exercise
	

	4
	Stopped/cut down on smoking
	

	5
	Stopped/cut down on smoking on drinking alcohol  
	

	6
	Made changes to my diet
	

	7
	Changed towels/bedding more regularly
	

	8
	Stopped sharing towels/bedding with others 
	

	9
	Started taking more precautions in my sex life
	

	10
	Notified my sexual partners 
	

	11
	Stopped having as much sex  
	

	12
	Stopped having sex altogether 
	

	99
	None of the above 
	


Ask all

Carousel

H27b. - Randomise
And to what extent have you experienced the following (after this procedure)?

	1
	A negative impact on relationships with friends 
	

	2
	A negative impact on relationships with family
	

	3
	A negative impact on the relationship with my partner 
	

	4
	A negative impact on my sexual relationships 
	

	5
	A negative impact on my work
	

	6
	A negative impact on my hobbies
	

	7
	A negative impact on travel
	

	8
	A negative impact on sleeping patterns or quality of sleep
	


Columns

	1
	Not at all
	

	2
	Only slightly
	

	3
	Somewhat
	

	4
	A moderate amount
	

	5
	Quite considerably
	

	6
	A great deal
	


Ask all

Open text

H27c.

Are there any other changes you have made to your lifestyle after this procedure? 
Ask if H26 = 4

Multi code

H28.

You mentioned that you started using a specific product following your results. What was this?

	1
	Acido Tricloac (Acef)
	

	2
	Acido Tricloroac (New Fadem)
	

	3
	Acido Tricloroac (Zeta)
	

	4
	Aldara
	

	5
	Celegyn
	

	6
	Colpofix
	

	7
	Condyline
	

	8
	Dafneben
	

	9
	Defence HP
	

	10
	Estromineral Prob
	

	11
	Filme Gyno
	

	12
	Finderm Forte Beta
	

	13
	Ginedie
	

	14
	Immuno Gin
	

	15
	Immunolact
	

	16
	Labo Life 2L
	

	17
	Oasit-K
	

	18
	Refix
	

	19
	Santes
	

	20
	Tiagin Fast
	

	21
	Verrulix
	

	22
	Virustop
	

	23
	VSL 3
	

	24
	Papilocare
	

	98
	Other (please specify)
	


Ask if H26 = 4

Multi code
H29.

Which of the following best applies to products that you took at this stage? 

	1
	I took a product/s that the doctor recommended to me 
	

	2
	I took a product/s that a pharmacist recommended to me 
	

	3
	I took a product/s that someone else recommended to me 
	

	4
	I took a product/s that I found myself 
	


Exit page – show all

Congratulations, you have come to the end of this section. Thank you and well done, your responses are highly valued. Your participation will help women with this condition receive better treatment, and improve the standard of care in Italy.

	Section I: Experience through the journey – ‘Wait and See’


Section to be asked of all who have had a colposcopy/biopsy but have not had surgery nor have surgery planned (X3 = 1 or 5)

Where red text indicates ‘show all’ or ‘ask all’ this refers to all that qualify for this section.
Section header to be visible throughout section: 

Please answer about waiting for the next check-up
Show all

Info text 7

You indicated earlier that you are currently waiting for a follow-up appointment to monitor the status of your HPV/abnormal cells. We'd like to ask you a few questions about your current situation.

Ask all
Single code

I1.

In situations such as yours some women may have a follow-up appointment scheduled to monitor the status of their condition (this may involve another pap smear test). Could you confirm whether you have another such appointment scheduled in to monitor the status of your HPV/abnormal cells?
	1
	Yes - I am expecting to have another appointment about this
	

	2
	No - I am not expecting to have another appointment
	


Ask if I1 = 1

Multi code

I1a. And to the best of your knowledge, what will happen at this next appointment? Please select all that apply

	1
	I will have a pap smear test
	

	2
	I will have an HPV test
	

	99
	I don't know
	Exclusive


Ask if I1 = 1

Single code

I2.
How much time will have passed since your last appointment, when you attend the next one?
	1
	One month
	

	2
	Two months
	

	3
	Three months
	

	4
	Four to Six months
	

	5
	Six to Twelve months
	

	6
	More than Twelve months
	


Ask all

Single code

I2a.

How regularly would you ideally like to have these appointments?
	1
	More regularly than they are currently
	

	2
	The current regularity is acceptable
	

	3
	Less regularly
	


Ask all

Single code

I3.

Who will this appointment be with?

	1
	A GP on the national health service
	

	2
	A private GP
	

	3
	A gynecologist on the national health service
	

	4
	A private gynecologist
	

	5
	A specialist colposcopist on the national health service
	

	6
	A private specialist colposcopist 
	

	7
	A nurse on the national health service 
	

	8
	A nurse seen privately 
	

	98
	Other (please specify)
	Insert open text box

	99
	Don't know/can't remember
	Exclusive


Ask all
Single code

I4.

Will this appointment be with a doctor/nurse that you already know? (in the most likely circumstance)?

	1
	Yes
	

	2
	No
	


Ask all

Single code

I5.

And will this appointment be at?
	1
	A hospital
	

	2
	A clinic
	

	3
	A GP surgery
	

	4
	At home
	

	98
	Other (please specify)
	Insert open text box

	99
	Don't know/can't remember
	Exclusive


Ask all

Multi code

I6.

How are you feeling about having to wait for your next appointment? Please select the feelings that apply best – from as many or as few sections as appropriate – you do not need to select from every section
Ask all

Multi code - Randomise
I7.

What actions have you taken to address your condition while you are waiting for your next appointment?
	1
	I've conducted research into the condition
	

	2
	I spoke to friends and/or family
	

	3
	I've made changes to my lifestyle
	

	4
	I've started using a specific product
	

	5
	I've made changes to my sexual activity
	

	6
	I've made changes to my diet
	

	7
	I've made changes to my exercise routine
	

	8
	I've attempted to boost my immune system
	

	9
	I've attempted to accelerate or assist the body's natural healing process
	

	99
	I haven't done anything specific
	Exclusive


Ask if I7 = 1

Multi code - Randomise
I8.

You mentioned that you conducted further research. What sources did you use to carry out this research?
	1
	Online research using search engines
	

	2
	Specific websites
	

	3
	Conversations I have had with a doctor or doctors
	

	4
	Conversations with my friends and/or family
	

	5
	Magazines
	

	6
	Newspapers
	

	7
	Books
	

	8
	TV 
	

	98
	Other (please specify)
	


Ask if I7 = 1

Multi code - Randomise
I9.

You mentioned that you conducted further research. What specific information were you seeking at this stage?
	1
	Information on what I should/could do to treat the condition
	

	2
	Information about how the condition was likely to progress
	

	3
	Information about the biology and physiology of the condition 
	

	4
	Information on the treatment options available
	

	5
	Information about specific products I could use
	

	6
	Information about lifestyle changes
	

	7
	Information about the specific diagnosis (e.g. class of lesion, strain of HPV)
	

	8
	Information about the social implications of having HPV
	

	9
	Information of health care professionals that could help me
	

	10
	Information about other womens' experiences
	

	98
	Other (please specify)
	Insert open text box


Ask if I8 = 1 
Open text

I10.

You mentioned that you searched online for information following this initial test.  What specifically were you searching for - i.e. what words/questions did you type into the search engine?
Ask all

Multi-code  - Randomise
I11.

Which of the following are you currently doing whilst waiting for your next check-up?  
	1
	Changing my habits around the house to ensure that I don’t pass the infection on
	

	2
	Attempting to boost my immune system
	

	3
	Increasing my level of exercise
	

	4
	Stopping/cutting down on smoking
	

	5
	Stopping/cutting down on smoking on drinking alcohol  
	

	6
	Making changes to my diet
	

	7
	Changing towels/bedding more regularly
	

	8
	Stopping sharing towels/bedding with others 
	

	9
	Starting taking more precautions in my sex life
	

	10
	Notifying my sexual partners 
	

	11
	Stopping having as much sex  
	

	12
	Stopping having sex altogether 
	

	99
	None of the above 
	


Ask all

Carousel

I12.

And to what extent have you experienced the following (which waiting for your next check-up)?

Rows - Randomise
	1
	A negative impact on relationships with friends 
	

	2
	A negative impact on relationships with family
	

	3
	A negative impact on the relationship with my partner 
	

	4
	A negative impact on my sexual relationships 
	

	5
	A negative impact on my work
	

	6
	A negative impact on my hobbies
	

	7
	A negative impact on travel
	

	8
	A negative impact on sleeping patterns or quality of sleep
	


Columns

	1
	Not at all
	

	2
	Only slightly
	

	3
	Somewhat
	

	4
	A moderate amount
	

	5
	Quite considerably
	

	6
	A great deal
	


Ask all

Open text

I13a.

Are there any other changes you have made to your lifestyle following the initial diagnosis?  
Ask if I7 = 4

Multi code

I13b.

You mentioned that you have started using a specific product to treat your condition. What product or products have you been using?
	1
	Acido Tricloac (Acef)
	

	2
	Acido Tricloroac (New Fadem)
	

	3
	Acido Tricloroac (Zeta)
	

	4
	Aldara
	

	5
	Celegyn
	

	6
	Colpofix
	

	7
	Condyline
	

	8
	Dafneben
	

	9
	Defence HP
	

	10
	Estromineral Prob
	

	11
	Filme Gyno
	

	12
	Finderm Forte Beta
	

	13
	Ginedie
	

	14
	Immuno Gin
	

	15
	Immunolact
	

	16
	Labo Life 2L
	

	17
	Oasit-K
	

	18
	Refix
	

	19
	Santes
	

	20
	Tiagin Fast
	

	21
	Verrulix
	

	22
	Virustop
	

	23
	VSL 3
	

	24
	Papilocare
	

	98
	Other (please specify)
	


Ask if I7 = 4

Single code

I14.

How satisfied or dissatisfied were you with the products used at this stage?

	1
	Very dissatisfied
	

	2
	Dissatisfied
	

	3
	Neither satisfied nor dissatisfied
	

	4
	Satisfied
	

	5
	Very satisfied
	


Ask if I14 = 1, 2 or 3

Open text

I15.

And why were you not satisfied with the products used at this stage?

Exit page – show all

Congratulations, you have come to the end of this section. Thank you and well done, your responses are highly valued. Your participation will help women with this condition receive better treatment, and improve the standard of care in Italy.

	Section J. General experience and understanding  


Section to be asked of all respondents
Section header to be visible throughout section: 

Please answer about your experience of living with this condition

Section J intro text

Show all

We would now like to ask you some questions about your general experience of treating this condition.
Ask all

Multi code

J1.

Day to day, when you remember that you have recently had an abnormal smear test/HPV test, how does having this condition make you feel? Please select the feelings that apply best – from as many or as few sections as appropriate – you do not need to select from every section
Ask all

Single code

J2a.

To what extent has this experience (having an abnormal smear test/HPV test) caused you distress or bother?

	1
	Not at all
	

	2
	Only slightly
	

	3
	Somewhat
	

	4
	A moderate amount
	

	5
	Quite considerably
	

	6
	A great deal
	


Ask all

Single code

J3.

How worried are you about the future with regards to your condition?

	1
	Not at all
	

	2
	Only slightly
	

	3
	Somewhat
	

	4
	A moderate amount
	

	5
	Quite considerably
	

	6
	A great deal
	


Ask all

Single code

J4.

As far as you know, what is your current HPV status?

	1
	HPV negative - I have been cleared of the virus
	

	2
	I still have the virus, however it is no longer a concern - The problem has been dealt with
	

	3
	I still have the virus, and it may cause me further problems in the future
	

	4
	I am unsure about whether or not I still have HPV
	

	98
	Other (please specify)
	Insert open text box


Ask all

Single code

J5.

How confident are you that you fully understand how HPV will affect you going forward?

	1
	Completely certain - I fully understand
	

	2
	Confident but not 100% sure I fully understand
	

	3
	I'm unsure about how HPV will affect me in the future
	

	4
	I feel concerned about my lack of understanding of HPV and how it will affect me going forwards
	

	98
	Other (please specify)
	Insert open text box


Ask all

Single code

J6a. – made J6a - J6n a carousel – much easier to fill in
In the last month, how often have you been upset because of something that happened unexpectedly?

	1
	Never
	

	2
	Almost never
	

	3
	Sometimes
	

	4
	Fairly often
	

	5
	Very often
	


Ask all

Single code

J6b.

In the last month, how often have you felt that you were unable to control the important things in your life?

	1
	Never
	

	2
	Almost never
	

	3
	Sometimes
	

	4
	Fairly often
	

	5
	Very often
	


Ask all

Single code

J6c.

In the last month, how often have you felt nervous and 'stressed'?

	1
	Never
	

	2
	Almost never
	

	3
	Sometimes
	

	4
	Fairly often
	

	5
	Very often
	


Ask all

Single code

J6d.

In the last month, how often have you dealt successfully with irritating life hassles?

	1
	Never
	

	2
	Almost never
	

	3
	Sometimes
	

	4
	Fairly often
	

	5
	Very often
	


Ask all

Single code

J6e.

In the last month, how often have you felt that you were effectively coping with important changes that were occurring in your life?

	1
	Never
	

	2
	Almost never
	

	3
	Sometimes
	

	4
	Fairly often
	

	5
	Very often
	


Ask all

Single code

J6f.

In the last month, how often have you felt confident about your ability to handle your personal problems?

	1
	Never
	

	2
	Almost never
	

	3
	Sometimes
	

	4
	Fairly often
	

	5
	Very often
	


Ask all

Single code

J6g.

In the last month, how often have you felt that things were going your way?

	1
	Never
	

	2
	Almost never
	

	3
	Sometimes
	

	4
	Fairly often
	

	5
	Very often
	


Ask all

Single code

J6h.

In the last month, how often have you found that you could not cope with all the things that you had to do?

	1
	Never
	

	2
	Almost never
	

	3
	Sometimes
	

	4
	Fairly often
	

	5
	Very often
	


Ask all

Single code

J6i.

In the last month, how often have you been able to control irritations in your life?

	1
	Never
	

	2
	Almost never
	

	3
	Sometimes
	

	4
	Fairly often
	

	5
	Very often
	


Ask all

Single code

J6j.

In the last month, how often have you felt that you were on top of things?

	1
	Never
	

	2
	Almost never
	

	3
	Sometimes
	

	4
	Fairly often
	

	5
	Very often
	


Ask all

Single code

J6k.

In the last month, how often have you been angered because of things that happened that were outside of your control?

	1
	Never
	

	2
	Almost never
	

	3
	Sometimes
	

	4
	Fairly often
	

	5
	Very often
	


Ask all

Single code

J6l.

In the last month, how often have you found yourself thinking about things that you have to accomplish?

	1
	Never
	

	2
	Almost never
	

	3
	Sometimes
	

	4
	Fairly often
	

	5
	Very often
	


Ask all

Single code

J6m.

In the last month, how often have you been able to control the way you spend your time?

	1
	Never
	

	2
	Almost never
	

	3
	Sometimes
	

	4
	Fairly often
	

	5
	Very often
	


Ask all

Single code

J6n.

In the last month, how often have you felt difficulties were piling up so high that you could not overcome them?

	1
	Never
	

	2
	Almost never
	

	3
	Sometimes
	

	4
	Fairly often
	

	5
	Very often
	


Ask all

Multi-code  - Randomise
J7a.

Which of the following have you done since your initial pap smear/HPV test? 

Rows

	1
	Changed my habits around the house to ensure that I don’t pass the infection on
	

	2
	Attempted to boost my immune system
	

	3
	Increased my level of exercise
	

	4
	Stopped/cut down on smoking
	

	5
	Stopped/cut down on smoking on drinking alcohol  
	

	6
	Made changes to my diet
	

	7
	Changed towels/bedding more regularly
	

	8
	Stopped sharing towels/bedding with others 
	

	9
	Started taking more precautions in my sex life
	

	10
	Notified my sexual partners 
	

	11
	Stopped having as much sex  
	

	12
	Stopped having sex altogether 
	

	99
	None of the above 
	


Ask all

Carousel - Randomise
J7b.

And to what extent have you experienced the following?

	1
	A negative impact on relationships with friends 
	

	2
	A negative impact on relationships with family
	

	3
	A negative impact on the relationship with my partner 
	

	4
	A negative impact on my sexual relationships 
	

	5
	A negative impact on my work
	

	6
	A negative impact on my hobbies
	

	7
	A negative impact on travel
	

	8
	A negative impact on sleeping patterns or quality of sleep
	


Columns

	1
	Not at all
	

	2
	Only slightly
	

	3
	Somewhat
	

	4
	A moderate amount
	

	5
	Quite considerably
	

	6
	A great deal
	


Ask all

Open text

J7c.

Are there any other changes you have made to your lifestyle following your initial diagnosis?  
Ask all

Open text

J7d.

What, if anything, do you wish you could do to address your condition, that you are currently not able to?

Ask all

Carousel
J8.

And to what extent have you experienced the following?

Rows - Randomise
	
	Lack of interest in sex
	

	
	Lessening in enjoyment of sex
	

	
	Difficulty in being intimate
	

	
	Avoiding contact with partner
	

	
	Taking extra precautions when having sex
	

	
	Stopping having sex entirely
	

	
	Negatively affecting the quality of relationship with my partner 
	

	
	Fear of losing partner
	


Columns

	1
	Not at all
	

	2
	Only slightly
	

	3
	Somewhat
	

	4
	A moderate amount
	

	5
	Quite considerably
	

	6
	A great deal
	


Ask all

Carousel

J9.

To what extent do you agree or disagree with the following statements around the topic of HPV/smear tests?

Rows - Randomise
	
	It is a taboo subject that is difficult to talk about 
	

	
	It is a medical condition that needs to be treated  
	

	
	It’s a condition that can be treated with lifestyle changes 
	

	
	It is a condition that I would feel uncomfortable speaking to men about 
	

	
	I find the symptoms disruptive and distressing  
	

	
	It’s a condition that my body can fight without help
	

	
	I'm not convinced that I can clear the virus naturally
	

	
	It was at a difficult time in my life, when my defenses were low, that this condition struck
	

	
	It's something that I find confusing to understand
	

	
	It’s a condition from which I will never be free
	

	
	It is a difficult condition to deal with 
	

	
	When I first discovered my symptoms I thought it was only me that was suffering 
	

	
	My symptoms represent a significant change in my life 
	

	
	It's a condition that I blame myself for
	


Columns

	1
	Strongly disagree
	

	2
	Disagree
	

	3
	Slightly disagree
	

	4
	Neither agree nor disagree
	

	5
	Slightly agree
	

	6
	Agree
	

	7
	Strongly agree
	


Ask all

Single code

J10.

Which of the following best applies to the relationship with your partner in relation to these symptoms? 

	1
	My partner knows everything about my symptoms and may even get involved in the treatment decisions 
	

	2
	My partner knows about my symptoms but doesn’t get too involved 
	

	3
	My partner doesn’t like to get involved at all  
	

	99
	NA – I do not currently have a partner 
	


Ask if J10 not 99

Single code

J11.

And which of the following best applies to your relationship with your partner regarding these symptoms?

	1
	I am happy for my partner to know about my symptoms and am comfortable discussing with them   
	

	2
	I am happy for my partner to know about my symptoms but would rather not discuss with them  
	

	3
	I would rather my partner didn’t know about my symptoms  
	

	4
	I don’t mind either way  
	


Ask all

Multi code

Randomise order 

J12.

As far as you know, how can HPV (the virus that can lead to the development of abnormal cells) be acquired?

	1
	From a partner or previous partner
	

	2
	From a toilet seat
	

	3
	Through close contact with a family member
	

	4
	Through close contact with a friend
	

	5
	From birth
	

	6
	The virus can lay dormant for many years before it starts to cause a problem
	

	7
	Through vaginal intercourse
	

	8
	Through oral sex
	

	9
	Through anal sex 
	

	98
	Other (please specify)
	Insert open text box

	99
	I am unsure
	Exclusive


Ask all

Multi code
J13a.

As far as you are aware, what is the relationship between HPV and cervical cancer?
	1
	HPV does not increase the risk of getting cervical cancer
	

	2
	HPV leads to cervical cancer in only a very small number of cases
	

	3
	HPV leads to cervical cancer only for certain strains of HPV
	

	4
	HPV may slightly increase the chances of getting cervical cancer
	

	5
	HPV significantly increases the risk of getting cervical cancer
	

	6
	HPV leads to cancer in almost all cases
	


Add not sure?
Ask all

Single code

J13b.

To what extent are you concerned that having HPV increases your risk of getting cervical cancer?
	1
	Greatly increases my chances - I expect to get cervical cancer at some point
	

	2
	Somewhat increases my chances - I may be more likely to get cervical cancer having had HPV
	

	3
	Little or no effect - I may be slightly more likely to get cervical cancer as a result of HPV but the increase in risk is low
	

	4
	I don't expect my having HPV to increase my risk of getting cervical cancer
	

	5
	I'm not sure
	


Ask all

Single code

J13c.

How concerned are you about your risk of getting cervical cancer?

	1
	Very concerned
	

	2
	Concerned
	

	3
	Slightly concerned
	

	4
	Not concerned
	


Ask if J13c is not 4

Multi code - Randomise
J13d.

Which of these factors do you think contributes to your concern of getting cervical cancer?

	1
	Lack of information about the condition and its link to cancer
	

	2
	Lack of monitoring of the condition by the doctor
	

	3
	Lack of adequate healthcare available
	

	4
	Something I read or saw in the news or online
	

	5
	This is not something that doctors can help with
	

	6
	There are no, or insufficient, products that can help with this condition
	

	7
	My family has a history of cancer
	

	8
	None of these 
	


Ask all

Multi code - Randomise
J14.

What sources of information are you basing this on? I have developed my understanding of the link between HPV and cancer based on

	1
	Something I read online
	

	2
	Conversations I have had with a doctor or doctors
	

	3
	Conversations with my friends and/or family
	

	4
	Something I read in a magazine
	

	5
	Something I read in the newspaper
	

	6
	Something I saw on TV
	

	7
	Something I heard on the radio
	

	7
	Something I read in a book
	


Ask all

Multi code

J15.

To the best of your understanding, would you say HPV is…

	1
	A serious condition that needs to be addressed appropriately
	

	2
	An irritating thing I should make sure I do something about
	

	3
	Not particularly serious, but ideally should be addressed
	

	4
	Something that will take care of itself if left unattended
	

	5
	Something that I have actively taken steps to address
	

	6
	I don’t know enough to say
	Exclusive

	98
	Something else (please specify)
	Insert open text box


Ask all

Single code

J16.

I believe that HPV is a condition that is…

	1
	Widespread, the majority of people have or have had this condition
	

	2
	A common condition that many people have
	

	3
	Fairly common affecting many people, but not very widespread
	

	4
	Not particularly common, only affecting a small number of people
	

	5
	Quite rare, not many people have this condition
	


Ask all

Single code

J17.

Would you say that HPV is a condition that 

	1
	I feel comfortable talking about
	

	2
	I have only spoken to close friends or family about
	

	3
	I only talk to my doctor about this condition
	

	4
	I avoid talking about this condition unless absolutely necessary
	


Ask all

Multi code
J18.

You said that HPV is [pipe J15]. Compared to this, would you say that cervical lesions are…

	1
	A serious condition that needs to be addressed appropriately
	

	2
	An irritating thing I should make sure I do something about
	

	3
	Not particularly serious, but ideally should be addressed
	

	4
	Something that will take care of itself if left unattended
	

	5
	Something that I have actively taken steps to address
	

	6
	I don’t know enough to say
	Exclusive

	98
	Something else (please specify)
	Insert open text box


Ask all

Single code

J19.

HPV is a condition that can be

	1
	Fully cured
	

	2
	Treated to the level where it is as good as cured
	

	3
	Treated well, but is difficult to fully cure
	

	4
	Cannot be treated effectively, but can be cured
	

	5
	Can be treated effectively, but cannot be cured
	

	6
	Cannot be treated or cured
	

	99
	Not sure
	


Ask all

Single code

J20.

How contagious would you say that HPV is?

	1
	Very contagious
	

	2
	Somewhat contagious - I must take care with my hygiene, slightly more than usual
	

	3
	Not very contagious - maintaining decent standards of hygiene is sufficient
	

	4
	Not contagious without sexual contact
	

	5
	Not contagious at all
	

	99
	Not sure
	


Ask all

Multi code - Randomise
J21.

What options are available for someone with HPV?

	1
	Lifestyle changes
	

	2
	Dietary changes
	

	3
	Changes to sexual activity
	

	4
	Specific medicines
	

	5
	Food supplements and herbal medicines
	

	6
	Operations or surgery
	

	7
	Other forms of treatment (e.g. physical therapy, accupuncture, homeopathy)
	

	99
	There is nothing that can be done (exclusive)
	


Ask all

Single code

J22.

If someone is HPV positive, this means that

	1
	They do not have HPV
	

	2
	They have HPV
	

	3
	Not sure
	


Ask all

Multi code

J22a.

If you were to receive a result that you now tested negative for HPV, would that mean that…

	1
	I no longer have HPV
	

	2
	I no longer have lesions
	

	3
	I still have HPV but no longer have lesions
	

	4
	I still have lesions but no longer have HPV
	

	5
	I no longer have HPV but may or may not still have lesions
	

	6
	I still have HPV, but do not have lesions
	

	7
	I don’t know
	


Ask all

Multi code

J22b.

If you were to have to pap smear test after which you were told you were ‘in the clear’/didn’t need to come back for another follow-up, would that mean that…

	1
	I no longer have HPV
	

	2
	I no longer have lesions
	

	3
	I still have HPV but no longer have lesions
	

	4
	I still have lesions but no longer have HPV
	

	5
	I no longer have HPV but may or may not still have lesions
	

	6
	I still have HPV, but do not have lesions
	

	7
	I don’t know
	


Ask all

Multi code - grid

J23.

Looking at the following list of treatments that are available for HPV/abnormal smear test results, who would you say that these are appropriate for? Please select all that apply

Rows

	
	Surgery to remove abnormal cells (Such as cryotherapy, LEEP, conisation or hysterectomy)
	

	
	Creams, gels, lotions, ointments or other topical applications
	

	
	Dietary supplements or herbal medicines
	

	
	Lifestyle or behaviour changes
	


Columns

	1
	Someone with abnormal cells that are more advanced (HSIL)
	

	2
	Someone with abnormal cells that are less advanced (LSIL)
	

	3
	Someone with a high-risk strain of HPV
	

	4
	Someone with a low-risk strain of HPV
	

	99
	Not appropriate for any of these people
	Exclusive


Ask all

Multi code

J24.  – RANDOMISE
Which of these (or words to the same effect), have you been told by a doctor about your condition? 
	1
	Abnormal pap smear test results are very common
	

	2
	HPV is very common
	

	3
	HPV is not the same as cancer
	

	4
	If not properly managed, HPV can increase the risk of cancer
	

	5
	HPV can lead to lesions of varying severity
	

	6
	There are many different strains of HPV
	

	7
	HPV is a sexually transmitted infection
	

	8
	HPV is very easy to catch
	

	9
	Many women clear HPV naturally
	

	10
	Boosting your immune system helps clear HPV
	

	11
	There are now products available that can help this condition
	

	12
	There are no useful products available
	

	98
	Other (please specify)
	


Ask all

Single code

J24b.

To what extent do you believe things that health care professionals tell you about this condition? 

	1
	I am highly skeptical/I do not trust them at all
	

	2
	I trust some of what they say 
	

	3
	I trust all of what they say 
	

	4
	I haven't really been told anything from a health care professional about the condition 
	


Ask all
Multi code - Randomise
J25.

In general, how do you find talking about this condition with the doctor

	1
	Easy
	

	2
	Frustrating
	

	3
	Difficult
	

	4
	Embarrassing 
	

	5
	Important
	

	6
	Uncomfortable but necessary
	

	7
	Draining
	

	8
	Unpleasant
	

	9
	Upsetting
	

	10
	Stressful
	

	11
	Scary
	

	12
	Shameful
	

	13
	Boring
	

	14
	Relaxing
	

	15
	Relieving
	

	98
	Other (please specify)
	Insert open text box


Ask all

Repeat for all J23 treatments where 99 is not selected

Multi code

J26.

You said that [pipe treatment J23] would be appropriate for [pipe response J23]. For someone thinking of taking this treatment, what would their motivation be for choosing this treatment option?

	1
	To reduce the risk of cancer
	

	2
	To get rid of the lesions
	

	3
	To reduce symptoms
	

	4
	To get rid of HPV completely
	

	5
	To reduce the extent to which HPV is causing lesions
	

	6
	To help the body respond to HPV naturally
	

	7
	To increase the speed of healing
	

	98
	Other (please specify)
	Insert open text box


Ask all

Multi code - Randomise
J27.

When you've wanted to find out information about your HPV/smear tests or the condition more generally, which of the following have you used?

	1
	Online research using search engines
	

	2
	Specific websites
	

	3
	Conversations I have had with a doctor or doctors
	

	4
	Conversations with my friends and/or family
	

	5
	Conversation with a pharmacist
	

	6
	Magazines
	

	7
	Newspapers
	

	8
	Books
	

	9
	TV
	

	10
	Radio
	

	11
	Social media
	

	99
	None of these
	Exclusive


Ask if J27 = 2

Multi code – alphabetically sorted
J27b.

You mentioned that you have been to specific websites following this initial test.  Which specific websites were these?

	1
	Lines.it
	

	2
	Ok-salute.it
	

	3
	Aboutpharma.com
	

	4
	Vitadidonna.it
	

	5
	Forumsalute.it
	

	6
	Msdmanuals.com
	

	7
	Progine.it
	

	8
	espresso.republica.it
	

	9
	ilgiornale.it
	

	98
	Other (please specify) 
	Insert open text box


Ask all

Carousel

J28.

Generally, how satisfied were you with the information you got from [pipe options selected J27]

	1
	Very dissatisfied
	

	2
	Dissatisfied
	

	3
	Neither satisfied nor dissatisfied
	

	4
	Satisfied
	

	5
	Very satisfied
	


Ask all

Multi code - RANDOMISE
J29.

Why might someone like you choose to use a product to treat this condition?

	1
	To relieve the symptoms
	

	2
	To assist the body's natural healing
	

	3
	To remove the lesions
	

	4
	To cure HPV
	

	5
	To stop HPV from causing lesions
	

	6
	To reduce the size of existing lesions
	

	7
	To prevent HPV from causing cancer
	

	8
	To prevent lesions from causing cancer
	

	9
	To reduce the risk of cervical cancer
	

	10
	To promote healthy vaginal flora (bacteria)
	

	11
	To make active steps towards treatment
	

	12
	To just do something rather than nothing
	

	13
	To boost the immune system 
	

	14
	To treat genital warts 
	

	15
	To provide moisturisation 
	

	98
	Other (please specify)
	Insert open text box


Ask all

Multi code

J31.

Which of the following products have you heard of before today?

	1
	Acido Tricloac (Acef)
	

	2
	Acido Tricloroac (New Fadem)
	

	3
	Acido Tricloroac (Zeta)
	

	4
	Aldara
	

	5
	Celegyn
	

	6
	Colpofix
	

	7
	Condyline
	

	8
	Dafneben
	

	9
	Defence HP
	

	10
	Estromineral Prob
	

	11
	Filme Gyno
	

	12
	Finderm Forte Beta
	

	13
	Ginedie
	

	14
	Immuno Gin
	

	15
	Immunolact
	

	16
	Labo Life 2L
	

	17
	Oasit-K
	

	18
	Refix
	

	19
	Santes
	

	20
	Tiagin Fast
	

	21
	Verrulix
	

	22
	Virustop
	

	23
	VSL 3
	

	24
	Papilocare 
	

	98
	Other (please specify)
	Insert open text box

	99
	None of these
	Exclusive


Ask if J31=99
Single code

J31a.

You mentioned you are not aware of any products for this condition. Which of the following best applies?
	1
	I wasn’t aware that products were available for this condition
	

	2
	I was aware products were available for this condition but didn’t know of any specific ones
	


Ask if J31 not 99

Multi code

Repeat for one product selected at J31 
Each respondent to only assess one product 

Allocate on a least fill basis but always choose code 24, Papilocare, if selected

J32. - RANDOMISE
Which of the following words represents your thoughts about [pipe products from J31]?

	1
	Effective
	

	2
	Safe
	

	3
	Value for money
	

	4
	Difficult to remember to use
	

	5
	Expensive
	

	6
	Better than nothing
	

	98
	Other (please specify)
	


Ask if J31 not 99 – mask on J31
Multi code

J33.

Which of the following products are you currently using? 
	1
	Acido Tricloac (Acef)
	

	2
	Acido Tricloroac (New Fadem)
	

	3
	Acido Tricloroac (Zeta)
	

	4
	Aldara
	

	5
	Celegyn
	

	6
	Colpofix
	

	7
	Condyline
	

	8
	Dafneben
	

	9
	Defence HP
	

	10
	Estromineral Prob
	

	11
	Filme Gyno
	

	12
	Finderm Forte Beta
	

	13
	Ginedie
	

	14
	Immuno Gin
	

	15
	Immunolact
	

	16
	Labo Life 2L
	

	17
	Oasit-K
	

	18
	Refix
	

	19
	Santes
	

	20
	Tiagin Fast
	

	21
	Verrulix
	

	22
	Virustop
	

	23
	VSL 3
	

	24
	Papilocare 
	

	98
	Other (please specify)
	Insert open text box

	99
	None of these
	Exclusive


Ask if J33 not 99

Multi code- RANDOMISE
Repeat for one product 
Allocate on a least fill basis but always choose code 24, Papilocare, if selected

J33a.

Which of these statements best represents what you feel about [pipe products selected at J33]
	1
	This product has reduced my symptoms
	

	2
	This product has assisted my body's natural healing process
	

	3
	This product has made it more likely for HPV to clear up on its own
	

	4
	This product has made it more likely for for me to test negative (no HPV) the next time I have a test taken
	

	5
	This product has helped to clear the abnormal cells
	

	6
	This product has helped to prevent lesions forming
	

	7
	This product has helped to cure existing lesions
	

	8
	This product has made it less likely for my HPV to cause lesions
	

	9
	This product has reduced my risk of cervical cancer
	

	10
	I don't know if this product is working, but I'm glad to be doing something that might help
	

	11
	After using this product I feel fresh
	

	12
	This product makes makes me feel clean
	

	99
	None of these
	Exclusive


Ask if J33 not 99

Single code

Repeat for all products selected at J33

J33b.

You mentioned that you have used [pipe from J33]. How satisfied are you that this product has helped your condition?

	1
	Very dissatisfied
	

	2
	Dissatisfied
	

	3
	Neither satisfied nor dissatisfied
	

	4
	Satisfied
	

	5
	Very satisfied
	


Ask if J33b = 1, 2 or 3

Multi code

J33c.

What were the reasons for your dissatisfaction?

	1
	Too expensive
	

	2
	Difficult to apply
	

	3
	Didn't seem to work
	

	98
	Other (please specify)
	Insert open text box


Ask all

Open text

J34.

In your own words, how would you describe the ideal product for this condition?

Exit page – show all

Congratulations, you have come to the end of this section. Thank you and well done, your responses are highly valued. Your participation will help women with this condition receive better treatment, and improve the standard of care in Italy.

	Section K: General profiling, demographics and psychographics


Section to be asked of all respondents
Section K intro text

Show all
And finally, we would like to understand some details about you. This is to help us understand how different women experience this condition. We would like to remind you that all responses are anonymous and confidential, and will be used solely for market research purposes.
Ask all

Single code

K1.

Please indicate your current working status

	1
	Working full time 
	

	2
	Working part time  
	

	3
	Self-employed 
	

	4
	Unemployed 
	

	5
	Student or in full time training 
	

	6
	Retired 
	

	7
	Semi-retired 
	


Ask all

Single code

K2.

What is your total annual household income? Please include the income of all the members who live in the household

	1
	Less than €10,000 
	

	2
	€10,000- €14,999
	

	3
	€15,000 - €29,999
	

	4
	€30,000 - €49,999
	

	5
	€50,000 - €69,999
	

	6
	€70,000 - €99,999
	

	7
	€100,000 + 
	


Ask all

Single code

K2b.

What is the highest level of education you have achieved? 

	1
	SCUOLA SUPERIORE/LICEO
	

	2
	LICENZA MEDIA
	

	3
	LAUREA
	

	4
	MASTER
	

	5
	DOTTORATO
	


Ask all

Single code

K3.

Do you have any children?

	1
	Yes - some/all still live at home
	

	2
	Yes - but they do not live with me
	

	3
	No – and don’t plan to
	

	4
	No – but am pregnant or planning to
	

	5
	No – uncertain
	


Ask if K3 = 4

Multi code

K3a1.

Are you concerned about the effects of HPV on…
	1
	Your fertility
	

	2
	The health of your child
	

	3
	I’m not concerned
	Exclusive


Ask if K3 = 1 or 2

Open text

K3a.

Please could you indicate the age of your youngest child? 
Ask all

Single code

K3b.

What is your relationship status?

	1
	Single
	

	2
	Married
	

	3
	In a relationship
	

	4
	It's complicated
	

	5
	Divorced
	

	6
	Widowed
	

	98
	Other (please specify)
	Insert open text box


Ask all

Single code

K3c.

How often you would say you have sexual relations? 

	1
	Every day 
	

	2
	Not every day, but more than once a week 
	

	3
	Around once a week 
	

	4
	Between once a week and once a month 
	

	5
	Around once a month 
	

	6
	Less often 
	

	99
	Would rather not say 
	


Ask all

Single code

K4.

Whereabout in Italy to you currently live? If you have multiple residences please state the one where you see the doctor about this condition

	1
	Abruzzo
	

	2
	Aosta Valley
	

	3
	Apulia
	

	4
	Basilicata
	

	5
	Calabria
	

	6
	Campania
	

	7
	Emilia-Romagna
	

	8
	Friuli & Venezia Guilia
	

	9
	Lazio
	

	10
	Liguria
	

	11
	Lombardy
	

	12
	Marche
	

	13
	Molise
	

	14
	Piedmont
	

	15
	Sardinia
	

	16
	Sicily
	

	17
	South Tyrol & Trentino
	

	18
	Tuscany
	

	19
	Umbria
	

	20
	Veneto
	


Ask all

Carousel

K5.

Given below are a number of statements that women such as yourself have made about their lives.  To what extent do you agree that these apply to you?

Rows- RANDOMISE
	
	I believe it is critical for women to be financially independent 
	

	
	Excelling in my career is a priority for me
	

	
	Looking after my family is one of the most important things for me
	

	
	I think it’s important to pay attention to how one looks
	

	
	I often judge people by the way they dress
	

	
	It’s very important for me to look and feel attractive 
	

	
	Paying attention to one’s appearance is a sign of superficiality
	

	
	I resist taking medicines when I’m ill – I prefer to take care of my health through diet and exercise
	

	
	When I’m ill, I like to take medicines that work fast so that I can get back to my life
	

	
	It really bothers me that in many ways life is unfair to women relative to men 
	

	
	I do not feel comfortable with feminists
	

	
	I feel the world would be a much better place if more women were in power 
	

	
	I am a person who keeps changing to keep up with the times
	

	
	I am a creature of habit, and feel uncomfortable with change 
	

	
	I consider myself technologically savvy  
	

	
	I like to try new products
	

	
	It’s very important for me to be well informed
	

	
	I consider myself a very logical and rational person
	

	
	I see myself as a creative and artistic person
	

	
	I see myself as a spiritual person
	

	
	I see myself as a very religious person
	

	
	I am a strong believer in science
	

	
	I prefer the hustle and bustle of city life
	

	
	I prefer the quiet and peace of sub-urban/rural life
	

	
	I believe you must pay a high price to get the best quality of products and services
	


Columns

	1
	Strongly disagree
	

	2
	Disagree
	

	3
	Neither agree nor disagree
	

	4
	Agree
	

	5
	Strongly agree
	


Ask all

Multi code- RANDOMISE
K6.

Which of the following places, if any, have you visited in the past month?

	1
	The gym 
	

	2
	A coffee shop 
	

	3
	A restaurant 
	

	4
	A bar  
	

	5
	A beauty salon
	

	6
	The hairdressers
	

	7
	The theatre
	

	8
	The cinema 
	

	99
	None of the above
	Exclusive


Ask all

Multi code

K7.

Which of the following social networking platforms do you use on a regular basis?

	1
	Facebook
	

	2
	Snapchat
	

	3
	Whatsapp
	

	4
	LinkedIn    
	

	5
	Instagram
	

	6
	Twitter
	

	7
	Google +
	

	8
	Tumblr
	

	99
	None of these    
	Exclusive


Ask all

Single code

K8.

Do you currently have private medical insurance?

	1
	Yes - and I have used it in the past
	

	2
	Yes - I tend not to use it
	

	3
	No
	


Ask all

Multi code – Grid (must be one response per row)

K9.

Regarding this condition, please indicate the extent to which you agree or disagree with these statements.

Rows- RANDOMISE
	
	If my condition worsens, it is my own behavior which determines how soon I will feel better again
	

	
	As to my condition, what will be will be
	

	
	If I see my doctor regularly, I am less likely to have problems with my condition.
	

	
	Most things that affect my condition happen to me by chance.
	

	
	Whenever my condition worsens, I should consult a medically trained professional.
	

	
	I am directly responsible for my condition getting better or worse.
	

	
	Whatever goes wrong with my condition is my own fault.
	

	
	Luck plays a big part in determining how my condition improves.
	

	
	Whatever improvement occurs with my condition is largely a matter of good fortune.
	

	
	The main thing which affects my condition is what I myself do.
	

	
	I deserve the credit when my condition improves and the blame when it gets worse.
	

	
	Following doctor's orders to the letter is the best way to keep my condition from getting any worse.
	

	
	If my condition worsens, it's a matter of fate.
	

	
	If I am lucky, my condition will get better.
	

	
	If my condition takes a turn for the worse, it is because I have not been taking proper care of myself.
	


Columns

	1
	Strongly disagree
	

	2
	Moderately disagree
	

	3
	Slightly disagree
	

	4
	Slightly agree 
	

	5
	Moderately agree
	

	6
	Strongly agree
	


Ask all

Single code

K10b.

To the best of your knowledge, which of the following best describes you?

	1
	I have not been through the menopause
	

	2
	I am currently going through the menopause (may be referred to the 'peri-menopause')
	

	3
	I have been through the menopause
	

	99
	Don't know 
	


Ask if K10b = 2 or 3
Single code

K11.

When was your last period?

	1
	Regular periods
	

	2
	I have had a period recently but they are generally becoming less predictable or are becoming heavier/lighter 
	

	3
	My last period was between 2 months and a year ago
	

	4
	My last period was between 1 and 3 years ago
	

	5
	My last period was between 3 and 5 years ago 
	

	6
	My last period was more than 5 years ago  
	


Ask if K10b = 1 or 2

Single code

K11a.

Which of the following best applies to you?

	1
	My periods stopped naturally  
	

	2
	My periods stopped because I had a hysterectomy   
	

	3
	My periods stopped because I was taking contraception  
	

	4
	My periods stopped for another reason 
	


Ask all

Single code

K12.

Which of the following best describes you/your family's history of cancer?

	1
	I have had cancer in the past but am now in remission   
	

	2
	I am currently undergoing treatment for cancer  
	

	3
	I do not have any personal history of cancer, but there is a history of the illness in my family 
	

	4
	None of the above  
	


Ask if K12 = 3

Single code

K12a.

You indicated that there is a history of cancer in your family. Which type of cancer is this predominantly?

	1
	My family has suffered from different types of cancer - there is no predominant type
	

	2
	Bladder cancer
	

	3
	Blood cancer
	

	4
	Bone cancer
	

	5
	Brain cancer
	

	6
	Breast cancer
	

	7
	Cervical cancer
	

	8
	Colon/rectal cancer
	

	9
	Endometrial cancer
	

	10
	Head and neck cancer
	

	11
	Kidney/renal cancer
	

	12
	Liver cancer
	

	13
	Lung cancer
	

	14
	Lymphoma
	

	15
	Oesophageal cancer
	

	16
	Ovarian cancer
	

	17
	Pancreatic cancer
	

	18
	Prostate cancer
	

	19
	Skin cancer
	

	20
	Stomach cancer
	

	21
	Testis cancer
	

	22
	Thyroid cancer
	

	98
	Other (please specify)
	Insert open text box


Ask all

Multi code – Grid (must be one response per row)

K10. (moved)
Please indicate how well each of the following statements describe you:

Rows- RANDOMISE

	
	Am the life of the party.
	

	
	Sympathize with others’ feelings
	

	
	Get chores done right away.
	

	
	Have frequent mood swings.
	

	
	Have a vivid imagination.
	

	
	Don’t talk a lot. 
	

	
	Am not interested in other people’s problems. 
	

	
	Often forget to put things back in their proper place. 
	

	
	Am relaxed most of the time. 
	

	
	Am not interested in abstract ideas. 
	

	
	Talk to a lot of different people at parties.
	

	
	Feel others’ emotions.
	

	
	Like order.
	

	
	Get upset easily.
	

	
	Have difficulty understanding abstract ideas. 
	

	
	Keep in the background. 
	

	
	Am not really interested in others. 
	

	
	Make a mess of things. 
	

	
	Seldom feel blue. 
	

	
	Do not have a good imagination. 
	


	1
	Strongly disagree
	

	2
	Disagree
	

	3
	Neither agree nor disagree
	

	4
	Agree
	

	5
	Strongly agree
	


Ask all

Single code

K13.

Do you smoke tobacco?

	1
	Yes - daily
	

	2
	Yes - regularly (more than once a week) but not daily
	

	3
	Yes - occasionally (less than once a week)
	

	4
	No, but used to
	

	5
	No, I have never smoked tobacco
	


Ask all

Single code

K14.

How regularly do you drink alcohol?
	1
	Every day
	

	2
	Several times a week
	

	3
	Around once a week
	

	4
	Less than once a week
	

	5
	I do not drink alcohol, but used to
	

	6
	I have never or almost never drunk alcohol
	


Ask all

Single code

K15.

Roughly how many hours of exercise do you take per week?

	1
	None
	

	2
	Less than an hour per week
	

	3
	1 - 2 hours per week
	

	4
	3 - 4 hours per week
	

	5
	5 - 6 hours per week
	

	6
	More than 6 hours per week
	


Ask all

Single code

K16.

How would you describe your eating habits?

	1
	I eat a healthy and balanced diet
	

	2
	I try to eat healthily, but am not always able to
	

	3
	My diet is not particularly healthy
	


Ask all

Single code

K17.

Have you received the HPV vaccine?

	1
	Yes
	

	2
	No, but I have been offered it
	

	3
	No, and have not been offered it
	

	99
	Not sure/can't remember
	


Ask if K17 = 1 or 2
Multi code
K17a.

Regarding the HPV vaccine….
	1
	The vaccine was suggested as a treatment for my condition
	

	2
	I received/was offered the vaccine before I knew I had this condition
	

	3
	I was offered the vaccine separately – without connection to my condition
	


Ask all

Numeric

K18.

What is your height in centimetres?

	1
	<INSERT NUMERIC>
	

	99
	Would rather not say
	


Ask all

Numeric

K19.

How much do you weigh in kilograms?

	1
	<INSERT NUMERIC>
	

	99
	Would rather not say
	


Ask all

Multi code- RANDOMISE
K20.

Which of these forms of contraception are you currently using? 

	1
	The contraceptive pill
	

	2
	Condoms or femidoms 
	

	3
	The injection 
	

	4
	A coil or implant
	

	98
	Other (please specify) 
	Insert open text box

	99
	None of these 
	Exclusive


Show all 

INFO TEXT – END

Thank you for taking part in this survey - your answers will be anonymised 
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